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RESPONSIBLE CARE GLOBAL CHARTER 2005

Responsible Care® is the global chemical industry’s environmental, health and safety (EHS)
initiative to drive continuous improvement in performance. It achieves this objective by
meeting and going beyond legislative and regulatory compliance, and by adopting cooperative
and voluntary initiatives with government and other stakeholders. Responsible Care is both
an ethic and a commitment that seeks to build confidence and trust in an industry that is
essential to improving living standards and the quality of life.

The Responsible Care Global Charter arose from an examination of chemical industry
practices and performance that has evolved since the mid-1980s, and was shaped by
considering the recommendations of independent stakeholders from around the world.
The Charter goes beyond the original elements of Responsible Care since its inception in
1985. It also focuses on new and important challenges facing the chemical industry and
global society, including the growing public dialogue over sustainable development, public
health issues related to the use of chemical products, the need for greater industry
transparency, and the opportunity to achieve greater harmonization and consistency among
the national Responsible Care programmes currently implemented. The International Council
of Chemical Associations (ICCA), through Responsible Care, will continue to undertake

actions consistent with the environmental principles of the United Nations Global Compact.

THE RESPONSIBLE CARE GLOBAL CHARTER CONTAINS NINE KEY ELEMENTS:

1. ADOPT GLOBAL RESPONSIBLE CARE

CORE PRINCIPLES.

The Global Responsible Care Core

Principles commit companies and

national associations to work together

to:

O Continuously improve the
environmental, health and safety
knowledge and performance of
our technologies, processes and
products over their life cycles so
as to avoid harm to people and
the environment.

people to understand and address
their concerns and expectations.
Cooperate with governments and
organisations in the development
and implementation of effective
regulations and standards, and to
meet or go beyond them.
Provide help and advice to foster
the responsible management of
chemicals by all those who
manage and use them along the
product chain.

national Responsible Care programme

based on a set of eight common

fundamental features. They are:

O Establish and implement a set of
Guiding Principles that member
companies sign.

O Adopt a title and logo that are
consistent with Responsible Care.

O Implement management practices
through a series of systems,
codes, policies or guidance
documents to assist companies
to achieve better performance.

Use resources efficiently and
minimise waste.

Report openly on performance,
achievements and shortcomings.

O Listen, engage and work with

2. IMPLEMENT FUNDAMENTAL
FEATURES OF NATIONAL RESPONSIBLE
CARE PROGRAMMES.

Each national chemical association
establishes and manages its own

]

Develop a set of performance
indicators against which
improvements can be measured.
Communicate with interested
parties inside and outside



the membership.

O Share best practices through
information networks.

O Encourage all association member
companies to commit to and
participate in Responsible Care.

O Introduce and apply systematic
procedures to verify the
implementation of the measurable
elements of Responsible Care by
member companies.

Industry leaders support the national

associations in the fulfillment of these

fundamental features. The Charter
defines specific commitments
consistent with the fundamental
features.

3. COMMIT TO ADVANCING
SUSTAINABLE DEVELOPMENT.
Responsible Care is a uniquely
designed initiative that enables the
global chemical industry to make a
strong contribution to sustainable
development. Through improved
performance, expanded economic
opportunities, and the development
of innovative technologies and other
solutions to societal problems, the
industry will continue taking practical
steps to implement initiatives in
support of sustainable development.
The industry will expand its dialogue
with stakeholders to identify additional
opportunities to contribute to
sustainable development through
Responsible Care.

The chemical industry recognizes the
important contribution that can be
made through capacity building of
the sound management of chemicals
to achieve sustainable development
goals. The industry will continue to

support national and international
initiatives to advance these goals.

4. CONTINUOUSLY IMPROVE

AND REPORT PERFORMANCE.

Each chemical company that

implements Responsible Care is

expected to collect and report data
for a core set of environmental, health
and safety performance measures.

Each national association is expected

to collect, collate and report this data

from its members in each country.

The data will also be collated and

reported publicly at the international

level and be updated every two years
at a minimum.

In order to continue to achieve

improved performance, each national

association that implements

Responsible Care will:

O Periodically assess, with the
participation of their members,
stakeholder expectations for
expanded or modified
performance reporting or other
aspects of performance.

O Commit to providing practical help
and support in sharing and
adopting best practices to improve
environmental, health and safety
performance, and other
assistance related to Responsible
Care implementation needs.

Chemical companies that implement

Responsible Care will:

O Adopt a management systems
approach to implement their
Responsible Care commitments
consisting of the internationally
accepted elements of Plan-Do-
Check-Act.

O Utilize clean and safe technologies
and processes when building new
plants or expanding their current
facilities around the world.

O Go beyond self-assessment of the
implementation of Responsible
Care and adopt verification
processes carried out either by
associations, government bodies
or other external organisations.

5. ENHANCE THE MANAGEMENT OF
CHEMICAL PRODUCTS WORLDWIDE -
PRODUCT STEWARDSHIP.

Product stewardship issues will

increasingly shape the Responsible

Care initiative in future years. The

ICCA will establish a strengthened

global programme to evaluate and

manage chemical-related risks and
benefits by developing a unified
product stewardship management
system approach. This approach will

be in place by 2006.

National associations, working with

their member companies, will commit

to this concerted global effort by
establishing processes for Responsible

Care companies to:

O Re-commit to full implementation
of current Responsible Care
product stewardship
commitments, including all
existing codes, guidelines and
practices.

O Improve product stewardship
performance and increase public
awareness of the industry’s
commitments and results.

O Develop and share best practices
through mutual assistance.

O Work in partnership with upstream
suppliers and downstream



chemical users to collaborate on
improved processes for the safe
and effective uses of chemicals.

O Encourage and sustain support
for education, research and testing
approaches that will yield useful
information about the risks and
benefits of chemicals through
such initiatives as the High
Production Volume chemical
testing programme and the Long-
range Research Initiative.

O Implement enhanced product
stewardship commitments
consistent with the ICCA’s Global
Chemicals Management Policy,
and periodically assess product
stewardship practices in the light
of evolving societal expectations
for chemical products.

6. CHAMPION AND FACILITATE THE
EXTENSION OF RESPONSIBLE CARE
ALONG THE CHEMICAL INDUSTRY’S
VALUE CHAIN.

Responsible Care companies and
associations commit to promoting the
Responsible Care ethic, principles
and practices along their own value
chains and communicating the
importance of the industry’s economic
and social contributions.

Chemical companies and national
associations commit to increase
dialogue and transparency with their

INTERNATIONAL
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business partners and other
stakeholders and to expand
knowledge and understanding of
the management of chemicals. They
will also work in partnership with
national governments, multi-lateral
and non-governmental organisations
to define mutual assistance priorities
and share access to information
and expertise.

The global chemical industry will
develop and share information and
practices across companies consistent
with competition law and other

legal requirements.

7. ACTIVELY SUPPORT NATIONAL AND
GLOBAL RESPONSIBLE CARE
GOVERNANCE PROCESSES.

The chemical industry, through the
ICCA, commits to an enhanced,
transparent and effective global
governance process to ensure
accountability in the collective
implementation of Responsible Care.
The governance process will be
implemented by the ICCA and will
incorporate such issues as tracking
and communicating performance
commitments; defining and
monitoring the implementation of
Responsible Care obligations;
supporting national association
governance; helping companies and
associations to achieve Charter
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commitments; and establishing a
global process for revoking, when
necessary, the Responsible Care
status of any company or association
that fails to meet its commitments.

8. ADDRESS STAKEHOLDER
EXPECTATIONS ABOUT CHEMICAL
INDUSTRY ACTIVITIES AND PRODUCTS.
The global chemical industry will
extend existing local, national and
global dialogue processes to enable
the industry to address the concerns
and expectations of external
stakeholders to aid in the continuing
development of Responsible Care.

9. PROVIDE APPROPRIATE
RESOURCES TO EFFECTIVELY
IMPLEMENT RESPONSIBLE CARE.
Responsible Care is the signature
performance initiative of the chemical
industry and will have an increasingly
important part to play as a basis for
the industry’s views in societal and
regulatory discussions. Companies
participating in Responsible Care must
support and meet the requirements
of the national programmes and
provide sufficient resources for
implementation.

Only the English language

version is the official document

For further information visit
www.icca-chem.org - www.responsiblecare.org

Or contact the ICCA secretariat at the
European Chemical Industry Council, Cefic,
Avenue E van Nieuwenhuyse 4, box 1,
B-1160 Brussels, Belgium

Tel: +322 676 72 17



Policy statement on p.
Health, Safety, Environment and Security
(HSE&S)

AkzoNobel

Tomorrow's Answers Today

As AkzoNobel we have certain Values which assist us in:

o Protecting the health and safetly of our employees, our contractors, our customers
and our neighbours,

e maintaining the security of our people and assets, and

e protecting the environment.

We actively support the guiding of the International Chamber of Commerce’s Business
Charter for Sustainable Development and has signed the Global Responsible Care
Charter.

In addition to compliance with laws and regulatory requirements, Eka Chemicals will
pursue the following objectives in close cooperation with our customers, suppliers and
distributors:

o Ensure that all activities are conducted in a manner which is consistent with
AkzoNobel Health, Safety, Environment and Security Directives and Standards.

e Ensure that business activities are conducted to prevent harm to our customers,
employees, contractors, the public, other stakeholders and the environment.

e Develop, manufacture and market our products with full regard for HSE&S aspects,
ensuring compliance with AkzoNobel Product Stewardship Management system, and
sell only those products that can be transported, stored, used and disposed of safely.

o Protect people, assets, intellectual property and critical information from accidental or
deliberate harm, damage or loss.

e Openly communicate on the nature of our activities, encourage dialogue and report
progress on our health, safety and environmental perfomance.

To achieve this we will:

o Set challenging targets and measure progress to ensure continous improvements in
HSE&S performance.

o Provide safe and healthy workplaces for our employees and contractors.

» Provide information, instruction and training to enable employees to meet their
responsibility to contribute to compliance with the Policy.

o Provide appropriate HSE&S information for all contractors, customers and others
who work for us, handle our products or operate our technologies.

e Protect the environment by preventing or minimizing the environmental impact due to
our activities and products through appropriate design, manufacturing, distribution
and by promoting responsible use and disposal practices.

o Develop products and processes that help preserve resources and the environment.

o Implement management practices to enhance security throughout the industry value

chain. o)
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