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Contact details

AkzoNobel

Strawinskylaan 2555

P.O. Box 75730

1070 AS Amsterdam, the Netherlands

Tel: +31 20 502 7555

Fax: +31 20 502 7666

Internet: www.akzonobel.com

AkzoNobel Corporate Communications

Tel: +31 20 502 7833

Fax: +31 20 502 7604

E-mail: info@akzonobel.com

AkzoNobel Investor Relations

Tel: +31 20 502 7854

Fax: +31 20 502 7605

E-mail: investor.relations@akzonobel.com

Financial calendar
Report for the 1st quarter 2009: April 23, 2009

Annual General Meeting 2009: April 27, 2009

Ex-dividend date of 2008 final dividend: April 29, 2009

Record date of 2008 final dividend: May 4, 2009

Payment date of 2008 final dividend: May 7, 2009

Report for the 2nd quarter 2009: July 29, 2009

Report for the 3rd quarter 2009: October 28, 2009

Report for the 4th quarter and the year 2009: February 18, 2010

Safe Harbor Statement
This document contains statements which address such key issues as 

AkzoNobel’s growth strategy, future financial results, market positions, 

product development, products in the pipeline, and product approvals. 

Such statements should be carefully considered, and it should be 

 understood that many factors could cause forecasted and actual 

 results to differ from these statements. These factors include, but are 

not limited to, price fluctuations, currency fluctuations, developments in 

raw material and personnel costs, pensions, physical and environmental 

risks, legal issues, and legislative, fiscal, and other regulatory measures. 

Stated competitive positions are based on management estimates 

supported by information provided by specialized external agencies. 

For a more comprehensive discussion of the risk factors affecting our 

business please see our latest Annual Report, a copy of which can be 

found on the company’s corporate website www.akzonobel.com.
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We are proud to be one of the world’s leading industrial 
companies. Based in Amsterdam, the Netherlands, we 
make and supply a wide range of paints, coatings and 
specialty chemicals – 2008 revenue totaled €15.4 billion. 
In fact, we are the largest global paints and coatings 
company. As a major producer of specialty chemicals we 
supply industries worldwide with quality ingredients for 
life’s essentials. We think about the future, but act in the 
present. We’re passionate about introducing new ideas 
and developing sustainable answers for our customers. 
That’s why our 60,000 employees – who are based in 
more than 80 countries – are committed to excellence 
and delivering Tomorrow’s Answers Today™.
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At AkzoNobel, we believe the future belongs 

to those smart enough to challenge it. We 

believe that real progress belongs to those 

who not only think with courage, but also 

have the courage to deliver on the thought. 

Tomorrow’s answers, delivered today.

What drives us is knowing that what is good 

for our customers today is not necessarily 

good enough for them tomorrow. What ex-

cites us is asking the unasked question. What 

inspires us is seeing the opportunity others 

cannot. What unites us is the intelligence to 

deliver where others have not.

This benefi ts our customers because we 

sustain their future competitiveness and meet 

the consumers’ unspoken needs. This ambi-

tion defi nes us. This is the way we work. This 

is why we come to work. This is AkzoNobel.

We believe in:
Focusing on our customers’ future fi rst • 

Embracing entrepreneurial thinking • 

Developing the talents of our people • 

The courage and curiosity to question • 

Integrity and responsibility in our actions.• 

Sustainability 
AkzoNobel is committed to sustainability at 

all levels.

Top line growth

Our eco-premium products and processes 

will help to increase our turnover and will 

 deliver value for society and also improve our 

bottom line. 

Capital effi ciency

It is AkzoNobel’s policy to ensure that all our new 

facilities are constructed to meet the highest 

applicable standards in areas such as energy 

effi ciency, eco-effi ciency and process safety.

Operational effi ciency

Improving operational effi ciency is one of the 

ongoing issues in the industry, focusing on 

cost reduction, improved process safety, en-

vironmental protection and more effective 

use of raw materials, water and energy.

Often people achieve only incremental 
progress, because their view of tomorrow 
is determined by what they see today.

Dow Jones Sustainability Indexes
RANKING

2004 No ranking

2005 Top 10

2006 2nd place

2007 Super sector leader

2008 Joint 2nd place



C

A

B

   %

A Decorative Paints  29

B Performance Coatings  27

C Specialty Chemicals  44

   100

1 Before incidentals

EBITDA 2008 €1.9 billion1

C A

B

   %

A Decorative Paints  34

B Performance Coatings  29

C Specialty Chemicals  37

   100

Revenue 2008 €15.4 billion

Our organization

• Continental Europe

• Northern and Eastern Europe

• UK, Ireland and South Africa

• US

• Canada

• Latin America

• Asia

• Functional Chemicals

• Pulp and Paper Chemicals

• Industrial Chemicals

• National Starch

• Surface Chemistry

• Polymer Chemicals

• Chemicals Pakistan

• Industrial Finishes

• Powder Coatings

• Marine and Protective Coatings

• Car Refinishes

• Packaging Coatings

Business area

Decorative Paints

Business area

Performance Coatings

Business area

Specialty Chemicals

Supervisory Board

Board of Management

Corporate Staff Departments
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Hans Wijers
Chief Executive Offi cer and Board Member responsible 

for Decorative Paints

Former Senior Partner and Chairman of the Dutch offi ce of BCG• 

Former Dutch Minister of Economic Affairs.• 

Keith Nichols
Chief Financial Offi cer 

Former Group Treasurer of Corus Group plc• 

Former Finance Director Logistics Division of TNT NV.• 

Leif Darner
Board Member responsible for Performance Coatings

Former Board Member responsible for Chemicals• 

Former Business Unit Manager of Marine and Protective Coatings • 

in AkzoNobel.

Rob Frohn
Board Member responsible for Specialty Chemicals

Former CFO of AkzoNobel• 

Former Business Unit Manager of Surface Chemistry in AkzoNobel.• 

Tex Gunning
Head of Decorative Paints, nominated to join 

Board of Management in April 2009

Former CEO of Vedior N.V.• 

Former Group Vice-President South East Asia and Australia • 

of Unilever NV.



Maarten van den Bergh
Chairman

•  Former President of Royal Dutch Petroleum 

Company

•  Former Vice-Chairman Committee of Manag-

ing Directors of Royal Dutch/Shell Group plc 

•  Non-executive Director of Royal Dutch Shell 

plc, British Airways plc and BT Group plc.

Karel Vuursteen
Deputy Chairman 

• Former CEO of Heineken

•  Deputy Chairman and Member of the Board 

of Directors of Heineken Holding 

•  Chairman of the Supervisory Board of 

TOMTOM N.V.

•  Member of the Supervisory Boards of ING 

Group and Henkel AG 

•  Member of the Advisory Board of CVC 

Capital Partners Nederland.

Virginia Bottomley
Board Member 

•  Former Secretary of State for Health and 

Member of the British Cabinet

•  Former Secretary of State for National 

 Heritage

• Member of the House of Lords

• Chancellor of the University of Hull

•  Governor of the London School of Economics

• Governor of the Ditchley Foundation

• Non-executive Director of BUPA

•  Executive Director of Odgers Ray & Berndt son

• Trustee of the Economist newspaper.

Dolf van den Brink
Board Member 

•  Former Member of the Managing Board of 

ABN AMRO Bank N.V.

•  Professor Financial Institutions University 

of Amsterdam

•  Chairman of the Supervisory Board of 

 Nyenrode University.

Peggy Bruzelius
Board Member 

• Former CEO ABB Financial Services

• Former Executive Vice-President SEB

• Vice-Chairman AB Electrolux

•  Non-executive Director of Scania AB, 

 Axfood AB, Syngenta AG and 

 Husqvarna AB

•  Chairman Board of Directors of Lancelot 

 Asset Management

•  Director Axel Johnson AB

•  Governor Stockholm School of Economics

•  Chairman of the Swedish National Agency 

for Higher Education.

Uwe-Ernst Bufe
Board Member 

• Former CEO of Degussa AG

•  Vice-Chairman Investment Banking and 

Deputy Chairman of the Supervisory Board 

of UBS Deutschland AG

•  Member of the Supervisory Boards of Solvay 

SA, Umicore SA and Kali+Salz AG

•  Non-executive Director of Sunpower Inc.

Antony Burgmans
Board Member 

•  Former Chairman of Unilever NV and  plc

•  Non-executive Director of BP plc

•  Member of the Supervisory Boards of SHV 

Holdings NV and AEGON NV.

Peter Ellwood
Board Member

• Former Chairman of ICI plc

•  Former Group Chief Executive of Lloyds 

TSB Group

• Chairman of Rexham plc. 

Louis Hughes
Board Member 

 •  Former President and COO of Lockheed 

Martin

•  Former Executive Vice-President of General 

Motors

•  Chairman and CEO of GBS Laboratories LLC

•  Member of the Board of Directors of Sulzer 

AG, ABB AG and Alcatel-Lucent SA

• Executive Advisor of Wind Point Partners.
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1953

Lacquer manufacturer 

Sikkens Lakfabrieken founded 

in Groningen, the Netherlands

Organon is founded in Oss, 

the Netherlands, and commences 

insulin production

Silk manufacturer Courtaulds founded 

in Essex, Great Britain

ICI is founded via 

the Aquitania Agreement

Nederlandse Kunstzijdefabriek (Enka) 

is founded in Arnhem, the Netherlands

ICI’s Dulux® paint 

enters the retail market

Bofors forge founded in Sweden

1646 1792 1926192319111826
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Polymer Chemicals in the world

 15 manufacturing locations 

 Two R&D locations

C

A

B

   %

A Europe  45

B Americas  36

C Asia Pacific   19

   100

Shown as percentage of 2008 revenue

Geo-mix revenue by destination

Growth

Geographic growth in developing regions• 

Strategic acquisitions.• 

Innovation

Utilize existing technologies in new market • 

areas and use new technologies or products 

in existing markets

Both in polymer market and for non-polymer • 

applications.

Emerging markets
Emerging markets (defi ned as BRIC) – sales 

(07) to BRIC countries on destination basis is 

16 percent. 

Actively operated and invested in BRIC • 

countries past ten years

Continued China expansion:• 

 -  In May 2008, purchased two product lines 

from Chinese organic peroxide producer 

Jiangsu Qiangsheng

 -  In September 2008, announced plans to 

invest in two organic peroxide plants at 

the  AkzoNobel multi-site in Ningbo, China

 -  Ongoing investments in BRIC facilities

Investigating growth options in Middle East • 

based on polymer industry growth rates.

Innovations
High purity metal organics (HPMO) for the • 

electronic and semi-conductor industry

Continuous dosing for PVC production • 

(CiD technology)

Antifouling agents: keeps reactor walls clean• 

Nanotechnology hydrotalcite for fl ame • 

 retardancy enhancement and improved 

physical properties of various polymers.

Operational excellence
Global supplier • 

All operations are certifi ed in the ISO 9000 • 

and ISO 14000 series

Long-standing Health Safety and Environ-• 

ment (HSE) leader 

Safety in operations, logistics and technical • 

service (many of our products are inherently 

dangerous if not handled properly)

World class safety research institute in • 

 Deventer, the Netherlands.

Raw materials

PRICE DRIVERS

Oil prices

Chlorine, oil prices

Commodity prices

TOP RAW MATERIALS

Cumene, ethylene, methyl ethyl keytone 

 and t-Butyl hydroperoxide

Chloroformates/acid chloride 

Aluminum powder

Market positions
EUROPE AMERICAS ASIA PACIFIC GLOBALLY

Cross Linking and Thermoset 

Peroxides and Additives 1 1 1 1

High polymer specialties 1 1 1 1

Organometallic specialties 2 2 3 2
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Chief Executive 

ICI Pakistan/

Chairman Pakistan PPTA 

Waqar A Malik 

Chemicals Pakistan comprises of a 75.8 percent share in ICI Pakistan Limited2 
and Pakistan PTA Limited both listed companies in Pakistan.

The companies focus almost exclusively on Pakistan. 

The main areas of expertise include soda ash, polyester 

fi ber, pure terephthalic acid (PTA), pharmaceutical and 

agriculture products, and a host of specialty chemicals. 

With a diversifi ed product range practically every key in-

dustry in Pakistan is serviced, prominent among which 

are textile, construction, pharma ceuticals, personal care, 

food and beverage, agriculture and household appliances.

Market and business characteristics
Polyester fi bers 

Market size €560 million• 3 

Polyester Staple Fibre (PSF), a synthetic cotton widely • 

used in the textile industry in the production of blended 

polyester rich yarn, fabrics and clothing. Other applica-

tions include the use of PSF in bedding and bed linen, 

fi ller, carpets and tents

Ranked third in the Industry with a plant capacity of 128 ktpa•  

the business provides customers unmatched technical 

support and has strong manufacturing performance 

indicators which rival the best in the industry.

Soda ash

Market size €70 million• 3

Soda Ash is a prime raw material used in the manufac-• 

ture of glass, soaps, detergents, paper silicates and 

textiles. Construction, hygiene, packaging and the 

paper industry are the key drivers of growth

With a capacity of 285 ktpa, the business has continu-• 

ously expanded and modernized to retain market lead-

ership position. Capacity enhancement of 65 ktpa is 

currently  underway to cater to the future demand of 

Soda Ash in the country.

Life sciences

Market size €1.2 billion• 3 (pharmaceuticals €1.07 billion4, 

animal health €85 million, seeds €25 million)

The Life Sciences business comprises four segments: • 

Pharmaceuticals, Animal Health (vetenary and poultry 

medicine, feed for livestock), Seeds (sunfl ower, fodder 

and corn) and newly launched Vegetable Seeds seg-

ment. Each has a portfolio of leading brands that are 

both imported and locally toll manufactured.

Chemicals

Market size general chemicals €1.6 billion• 3, specialty 

chemicals €9.5 million3

Specialty Chemicals manufactures and markets textile • 

auxiliaries, woodworking adhesives and crop protection 

emulsifi ers whereas General Chemicals is a trading house 

marketing a range of industrial chemicals sourced from 

renowned worldwide principals. The diverse product 

ranges of both segments extend to almost all major 

 industrial applications as a leading supplier.

Pakistan PTA Limited (PPTA)

Market size €340 million• 3

Housed as a separate legal entity the PPTA business • 

manufactures and markets PTA (Pure Terephthalic 

Acid) which is an essential raw material for the polyester 

fi ber industry, and polyester resins used in the manu-

facturing of PET bottles. The business has a plant 

 capacity of 490 ktpa and is the only manufacturer of 

PTA in Pakistan.

Revenuuee €€€€444477000 mmmmiillllliiiooonnnn• 
1,350 emmmppppllooyyyeeeeeeessss• 
Polyesteerr FFFFibbbeeerr,, SSSSooooddddaa AAAAssshhhh,, • 
Life Scienncceeess,, CCCChhheeemmmmmiicccaaaallsss aannnddd PPPTTA1

1 Housed as a separate legal entity Pakistan PTA Limited (PPTA)
2  The information displayed in this spread does not include details 

regarding the Paints business in Pakistan. These are covered in the 

Decorative Paints section
3 Estimate based on primary and secondary research (2007)
4 Information Medical Statistics (IMS) (2007)
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Locations Chemicals Pakistan

 Regional offices 

 Business offices and warehouses

Strategy
We aim at delivering sustainable profi t through 

aggressive organic and inorganic growth. To do 

so we focus on: 

Remaining innovation focused by introducing•  

new profi table solutions

Expanding geographic scope (Soda Ash • 

and Chemicals)

Building manufacturing scale (Soda Ash • 

and Chemicals)

Enhancing channel growth and leadership • 

(Soda Ash)

Successfully incorporating AkzoNobel product•  

offerings (Chemicals)

Continuously strive for excellence in business•  

operations.

Innovations
Our businesses have been built on the spirit 

of constant innovation. Some recent success-

ful innovations are:

Polyester Fiber: Development of improved • 

performance fi ber reducing shrinkage at 

the fabric stage, providing value addition to 

customers

Development of a salvage product produced•  

using 5 - 20 percent of recycled waste from 

our own plant

General Chemicals: Polyurethane (PU) • 

 adhesive developed for adhesion between 

Polystyrene and metal sheets providing 

 insulated construction material for earth-

quake-affected areas

Specialty Chemicals: Cost-effective crop • 

protection emulsifi ers developed for pesti-

cides manufacturers making ICI Pakistan 

Limited the supplier of choice

Pharmaceuticals: IICEF launched in Cefi xime • 

generic market, provides consumers the 

unique advantage of sterile water along 

with the suspension to ensure maximum 

effectiveness of the prepared mixture

Seeds: Introduction of intercropping with • 

sugarcane for sunfl ower maximizing utliza-

tion of available acreage.

Operational excellence
Excellent Safety, Health and Environment • 

(SH&E) record

Strong manufacturing base – best in class • 

in operating effi ciencies

Customer focus• 

Unmatched technical support• 

Reputation for pioneering innovative solutions• 

Channel understanding and strength.• 

Raw materials

PRICE DRIVERS

Oil and naphtha

Oil and MEG

Acetic acid

Oil and energy prices

Polyethylene oxide, oil 

 and USD fl uctuation

Lisinopril Dihydrate

TOP RAW MATERIALS

Paraxylene

MEG

Acetic acid

Hard coke

Raypol 4218

Lisinopril Dihydrate

Market positions

BUSINESS

Polyester 3

Soda Ash 1

Life Sciences

Pharmaceuticals 21

Animal Health 3

Seeds 2

Chemicals

General Chemicals 

(Trading House) 2

Specialty Chemicals 3

Pakistan PTA Limited 1
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We’re the largest global paints and coatings 

company and a major producer of specialty 

chemicals. We supply industries worldwide 

with quality ingredients for life’s essentials. 

We think about the future, but act in the 

present. We’re passionate about developing 

sustainable answers for our customers. 

Based in Amsterdam, the Netherlands, 

we have 60,000 employees working in more 

than 80 countries – all committed to excellence 

and delivering Tomorrow’s Answers Today™.

© 2009 Akzo Nobel N.V. All rights reserved. 

“Tomorrow’s Answers Today” is a trademark 

of Akzo Nobel N.V.

www.akzonobel.com


