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Belgium
> Effective January 1, 2026* For Suppliers established and VAT registered in Belgium™*,

> In accordance with new Belgian legislation, all invoices must be issued in a standardized XML-format and exchanged
through the Peppol network.

General Guidelines

» Please include all PO numbers related to the invoices in the Order Reference field; In case of multiple PO numbers, please
indicate which PO number correspondence to each invoice line in the Order Line Reference.

» Please don't send email PDF invoices or other formats , this may not be processed, even causing delay for payment.
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Portal Attributes

What is Visible on Portal? What is not Visible on Portal?

» Inquire Specific Invoices — Users can search and view details of » Payment documents (standard / urgent / manual)
individual invoices directly through the portal.
» Payment information / remittance advice information
» Download Open Invoice Data — Enables users to download all
invoice dataset for analysis and reconciliation purposes. » Purchase Order Number

» Raise Requests to Vendor Query (VQ) Team — Queries to VQ
teams can now be raised via Portal instead of using email boxes.

» Improved Categorization & Prioritization — Enhanced request
classification enables better tracking, reporting, and prioritization of
requests.

» Portal shows you “Open invoices” up to 2 years from invoice date

» You can see “Paid/cleared invoices” up to 6 months from
payment/clearing date

» Returned to Vendor documents up to 6 months (last change date in
system)
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Status Detalls

Status

Return to Vendor

In Process

Paymentin Process
Posted, Blocked for Payment

Posted, Free for Payment

Cleared

Paid

Invoice received and returned as not matching legal
or AkzoNobel requirements.

Invoice received and in process to be recorded or
approved

Invoice payment approved and in process with bank
for payment execution.

Invoice received and blocked for payment due to price,
guantity or other discrepancies and will be paid once
discrepancy is resolved

Invoice received and will be paid as per invoice date and
agreed payment terms

Invoice received and cleared against other documents (e.qg.

credit notes)

Invoice received and paid
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Navigating the Portal

» Enter details as shown in below fields

Key details to look
for your invoices

B} iInvoice number i Invoice date # Amount
More information Supplier invoices
P ~ SN
., N 7 \
N . |
B Invoices [ Al invoices J 1
N 0\ /7
S~ -— R - A 7
W Invoice Status W Filter
All - Filte
Invoice Number S Invoice Date & Currency = Gross Amount = Invoice Status & MNet Due Date - Payment Date & Invoiced To Code & Invoiced To & riDs Supplier . A
- 2025/06/27 UsD - Paid 2025,/08/26 2025/09/03 4085 Akzo Nobel Argentina S.A.
<4

Let's you
export the

Will pull all data in Excel
invoices for that
specific supplier
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How to raise a Query via Supplier Portal

e Click on below link to access Supplier Invoice Portal:
Supplier Invoice Portal

e Click on “Link” option (as circled below) under “Special Requests” Category:

& O (A O hitps//statusinvoices.akzonobel.com/supplier-invoices

* In Process: Invoice received and in process to be recorded or approved.

* Rejected: Invoice received and rejected (returned) as not matching legal or AkzoNobel requirements. No further action will be
* Posted: Invoice received and free for payment.

* Disputed: Invoice received and disputed for price, quantity or other discrepancies.

* Cleared: Invoice received and cleared against other documents (e.g. credit notes).

* Paid: Invoice received and paid.

There is a search field which you can use to search for invoice number, date or for instance amount.
You can sort in the columns like "Date received," "Status," and "Due date."
You can download the full list of invoice lines to Excel for further analysis.

If you have any question around a specific invoice, you can click on the small email button at the right side of the invoice line to <

Special requests

In case you need to reach out to our vendor query team, please fill and submit the related for

Query subjects:

* 1 Audit request

* 2 Statement of account request
* 3 Dunning letter

* 4 Legal notice

 Please fill the form and click on “Send:

Contact Form

In case you need to reach out to our vendor query team, please fill and submit the related form

Supplier Country * Supplier Name *
| Select option hd
Supplier Contact e-mail address * Supplier Number (if known)
Invoice N;.lmber * Invoice Date *
Gross Amount * Purchase Order Number
AkzoNobel Legal Entity Country * AkzoNobel Legal Entity Name *
ale - ele
Company Code SAP System
Query subject * Query details *
ale v
Attachments

or

Drag and drop files here or click to upload
Max 10 files, each up to 10 MB

Cancel

3
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https://statusinvoices.akzonobel.com/supplier-invoices
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