General Terms and Conditions of Purchase
Cdc Diéu khodn va Piéu kién Chung vé Mua hang

GENERAL. These General Terms and Conditions of Purchase (the “Terms and Conditions”) apply to all orders and confirmation
of orders for, and the subsequent purchase of goods (the “Goods”) and or services (the “Services”) by AkzoNobel (“AkzoNobel”)
from the supplier (the “Supplier”). The signing or (tacit) acceptance of any documents to which other terms and conditions have
been declared applicable by AkzoNobel, will not be deemed to imply acceptance of those terms and conditions. In case Supplier
and AkzoNobel have entered into a master agreement and in case there is any conflict/ inconsistency or discrepancy between
the Purchase Order or Terms and Conditions and the master agreement, then unless otherwise expressly provided, the master
agreement shall supersede and prevail.

BIEU KHOAN CHUNG. Céc Piéu khoan va Biéu kién Chung vé Mua hang nay (“Biéu khoén va Biéu kién”) ap dung déi voi tét
cé cac don dat hang va xac nhan don dat hang, va lan ‘mua hang t/ép theo (“Hang hoéa’) va hodc cac djch vy (“Dich vy’) cda
AkzoNobel (“AkzoNobel’) ttr nha cung cép (“Nha cung cép ”). Viéc ky két hodc (ngdm) chép nhén bét ky tai liéu nao trong dé céc
diéu khoén va diéu kién khac da duoc AkzoNobel tuyén bé 4p dung, sé khéng dwoc xem la ngu y chép nhan déi véi cac diéu
khoan va diéu kién do. Trong trirong hop Nha cung cép va AkzoNobel da ky két mot thda thuén khung va trong trudong hop cé
bat ky sw xung dét/ méu thudn hodc khac biét giita Pon P&t Hang hodc cac Piéu khodn va Piéu kién va thda thuén khung, thi trir
khi ¢6 quy dinh ré rang khéc, théa thuén khung sé thay thé va duoc wu tién &p dung.

PURCHASE AND DELIVERY OF GOODS OR SERVICES. Supplier agrees to supply and deliver the Goods to AkzoNobel and
to perform the Services, as applicable, on the terms set out herein. Delivery will take place in accordance with the delivery date
and delivery point as specified in the relevant Purchase Order, on “Delivery Duty Paid” (D.D.P.) or other basis under the ICC
Incoterms 2020 or any later version thereof applicable at the time of ordering. Time of delivery will be of essence.

MUA VA GIAO HANG HOAC DICH VU. Nha cung cap déng y cung cép va giao Hang héa cho AkzoNobel va thuc hién céc Djch
vu, néu cé, theo céc diéu khodn duoc néu & day. Viéc giao hang sé dién ra theo ngay giao hang va diém giao hang duoc quy
dinh tai Pon P&t Hang lién quan, trén co sé& “Giao da nép thué” (D.D.P.) hodc co sé khéc theo ICC Incoterms 2020 hodc bat ky
phién ban nao méi hon ap dung tai thoi diém dat hang. Thoi gian giao hang la diéu khoan cét yéu.

No change of the delivery date(s) or point shall be binding on AkzoNobel unless AkzoNobel has agreed to the same in writing. If
delivery is late or delayed, AkzoNobel reserves the right to reject the Goods and/or Services, procure the same elsewhere and
hold the Supplier accountable for all costs, losses, damages and expenses incurred by AkzoNobel. In the event of shortage in
the delivered Goods, if AkzoNobel accepts the delivery an adjustment shall be made to the purchase price for the shortage. In
no event will AkzoNobel be required to pay for any quantity of Goods or quality of Services in excess of what it had ordered.

AkzoNobel sé khdng bj rang bugc dbi véi moi thay déi vé (céc) ngay giao hang hogc diém giao hang trir khi AkzoNobel da dong
y bang van ban. Néu viéc giao hang bi tré hodc bj tri hoan AkzoNobel ¢6 quyén ttr chdi Hang héa va’hodc Dich vu, tim kiém
Hang hoéa valhodc Dich vu ttr noi khac va Nha cung cép phai chi tra tit ca cac khodn phai tra, tén that, thiét hai va chi phi ma
AkzoNobel phai chiu. Trong trudng hop thiéu Hang héa phai giao, néu AkzoNobel déng y viéc giao hang, gia ban déi véi Hang
héa thiéu hut sé dwoc diéu chinh. Trong moi trréng hop AkzoNobel sé khdng chiu trach nhiém chi tré cho bét ky sé lwong Hang
héa hodc chat lwong Dich vu vt quéa nhitng gi ma AkzoNobel da dat hang.

PURCHASE ORDERS. Goods and/or Services shall be purchased under these Terms and Conditions in accordance with the
purchase orders placed by AkzoNobel from time to time at AkzoNobel’s discretion (each a “Purchase Order”). Notwithstanding
the quantity, AkzoNobel shall not be obliged to purchase any goods or services other than the quantities of Goods and /or Services
covered by the Purchase Order(s). Each Purchase Order shall specify the quantity of Goods or Services ordered by AkzoNobel,
AkzoNobel's receiving location(s) and the date(s) AkzoNobel requires delivery of the Goods and/or Services at AkzoNobel’s
receiving location(s). Purchase Orders may, at AkzoNobel’s discretion, also specify marking instructions, packaging, method of
shipment, routing instructions or other special requirements. Each Purchase Order shall be deemed accepted by Supplier unless
Supplier notifies AkzoNobel in writing within twenty-four hours that Supplier rejects the Purchase Order. AkzoNobel may, by written
notice given prior to shipment of the Goods and/or Services covered by a Purchase Order, cancel or make changes to the
Purchase Order. If any such change fails to conform to these Terms and Conditions, Supplier shall immediately notify AkzoNobel;
otherwise, the change will be deemed accepted by Supplier.

DON DAT HANG. Hang héa vashoic Dich vu sé dugc mua theo cac Diéu khoan va Piéu kién nay phu hop voi cac don dat hang
do AkzoNobe! dat tuy tirng thoi diém theo quyén tw quyét cla AkzoNobel (goi la ‘Don Dat Hang’). Bét ké sé luong, AkzoNobel
$6 khéng c6 nghia vu mua bét ky hang héa hodc dich vu nao ngoai trir sé luong Hang héa va /hodc Dich vu cé trong (céc) Bon
Dat Hang. Moi Pon Bat Hang phéi néu ré sé lwgng Hang héa hoac Dijch vu duoc dat béi AkzoNobel, (céc) dia diém nhén hang
cda AkzoNobel va (cac) ngay AkzoNobel yéu cau giao Hang héa va/hodc Dich vy tai (cac) dia diém nhén hang cda AkzoNobel.
Céc Pon P4t Hang, tly theo quyén tw quyét cla AkzoNobel, co thé ciing néu chi tiét céc huéng dén déanh déu, déng géi, phuong
thire giao hang, huéng dén dinh tuyen hodc céc yéu cdu dac biét khac. Mbi bon Pt Hang sé duoc xem la dwoc Nha cung cap
chdp nhén néu Nha cung cédp khdng co théng bao béng van ban cho AkzoNobel trong vong hai muoi bén gio rdng Nha cung cap
ttr chéi Pon Dat Hang. AkzoNobel c6 thé hiy bé hodc thay déi Bon P&t Hang bang thong bao bang vén ban truée khi glao Hang
hoa va/hodc Djch vu c6 trong Don Dat Hang. Néu co bét ky thay déi nao khéng tuan thd cac Diéu khoan va Diéu kién nay, Nha
cung cép phai lap tirc théng bao cho AkzoNobel: néu khéng thi, thay déi sé duoc xem la duoc Nha cung cp chap nhan.

PRICE. Unless AkzoNobel and Supplier agree otherwise in writing instead or are subject to such an agreement on their behalf,
the price for the Goods and/or Services shall be as set forth in the Purchase Order. The price shall include all applicable VAT,
purchase, use and other taxes. Supplier shall pay, or if AkzoNobel makes payment shall promptly reimburse AkzoNobel for, all
such taxes. Supplier warrants that the prices charged to AkzoNobel are Supplier’s lowest prices for the Goods and/or Services.
If Supplier offer to sell, or sells, any Goods and /or Services to a third party during the duration of the Purchase Order, at a lower
price than the price charged to AkzoNobel, Supplier shall promptly reduce its price for such Goods and/or Services to AkzoNobel
to match such lower price. For the duration of the Purchase Order a third party offers to sell similar Goods and/or Services to
AkzoNobel at a price that is lower than the price charged by Supplier under the Purchase Order, upon demand from AkzoNobel



Supplier shall either reduce its price for the Goods and/or Services to match such lower price or permit AkzoNobel (at its discretion)
to purchase such lower priced Goods and/or Services and reduce its purchases from Supplier under the Purchase Order without
liability to Supplier.

For security reasons any request by Supplier to pay to a bank account other than the bank account registered in Akzo Nobel's
system will be addressed by AkzoNobel only after 3 months upon such request. In the meantime Supplier agrees that payments
to the existing bank account number shall be considered as legally fully paid. Supplier also agrees that payment to the new bank
account requested by Supplier will also be considered as legally fully paid.

GIA CA. Trir khi AkzoNobel va Nha cung cép c6 thda thuén thay thé khac bang vén bén hodc phéi tuan theo mét théa thudn nhan
danh ho, gia cla Hang héa va/hoéc Dich vu sé duwoc quy dinh trong Bon Dat Hang. Gia sé bao gom tat ca céac thué gia tri gia
tdng, thué mua, str dung va céc loai thué khac duwoc p dung. Nha cung cép sé thanh toan tat ca céc loai thué nay, hodc neu
AkzoNobel thanh toan Nha cung cdp sé nhanh chéng hoan tré cho AkzoNobel tat cé céc khodn thué dé. Nha cung cdp dam bdo
réng gia tinh cho AkzoNobel Ia gié thdp nhat cia Nha cung cép é&p dung cho Hang héa va/hodc Dich vu. Néu Nha cung cép dé
nghi ban, hodc bén, bat ky Hang héa va /hodc Dich vu ndo cho mét bén thir ba trong sudt thoi han clia Bon P&t Hang, véi mirc
gia thap hon gia tinh cho AkzoNobel, Nha cung cép sé nhanh chéng gidm gié Hang héa va/hodc Dich vu cho AkzoNobel dé bdng
v6i mirc gia thdp hon nay. Trong thoi han ciia Bon D&t Hang, néu c6 bén thir ba dé nghj ban Hang héa va/hogc Dich vu tuong
tw cho AkzoNobel v&i mét mirc gia thép hon gia ma Nha cung cap tinh theo Pon P&t Hang, tiy theo nhu cdu cta AkzoNobel,
Nha cung cap sé giam gia Hang héa va/hodc Dich vu cda ho bang voi mirc gia thap hon d6 hodgc cho phép AkzoNobel (theo
quyén tw quyét cda minh) mua Hang héa vé/hoéc Dich vu c6 gia thap hon do va gidm viéc mua hang ttr Nha cung cép theo Bon
Dat Hang ma khéng phai chiu trach nhiém phép ly déi véi Nha cung cép.

Price increases or charges not expressly set out in the Purchase Order shall not be effective unless agreed to in advance in writing
by AkzoNobel. Supplier will issue all invoices on a timely basis. All invoices delivered by Supplier must meet AkzoNobel's
requirements, and at a minimum shall reference the applicable Purchase Order. Unless otherwise stated in the Purchase Order,
payment of the undisputed portion of properly rendered invoices due on the fourth business day of the next month following 90
days upon date of invoice. Invoices for Goods shall not issue prior to the date the Goods are delivered to AkzoNobel’s delivery
location. AkzoNobel shall have the right to withhold payment of any invoiced amounts that are disputed in good faith until the
parties reach an agreement with respect to such disputed amounts and such withholding of disputed amounts shall not be deemed
a breach of the Purchase Order nor shall any interest be charged on such amounts. Notwithstanding the foregoing, AkzoNobel
agrees to pay the balance of the undisputed amounts on any invoice that is the subject of any dispute within the time periods
specified herein.

Viéc tang gia hodc ap dung cac khodn phi khéng dugc quy dinh ré rang trong Don Dat Hang sé khéng co hiéu luc trir khi durgc
AkzoNobel déng y truéc béng vén ban. Nha cung cép sé xuét tét ca cac héa don mét cach kip thoi. Tat ca céc héa don do Nha
cung cép giao phai dap ting céc yéu cédu ctia AkzoNobel, va téi thiéu phai tham chiéu dén Pon Bat Hang duoc ép dung. Trie khi
c6 quy dinh khac trong Bon Bat Hang, viéc thanh toan phan khéng cé tranh chép cla céc héa don duwoc xuét dung sé dén han
vao ngay lam viéc thir tw ctia thang tiép theo sau 90 ngay ké tir ngay ctia héa don. Héa don cho Hang héa sé khéng duoc phat
hanh truéc ngay Hang héa duoc giao dén dia diém giao hang ctia AkzoNobel. AkzoNobel sé c6 quyén ngtrg thanh toén béat ky
khoan tién dé dwoc lap héa don c6 phat sinh tranh chap mét céch thién chi cho dén khi céc bén dat duwoc mot théa thuan lién
quan dén sé tién bj tranh chdp dé va viéc gitr lai khodn tién bi tranh chap d6 sé khéng bi xem la vi pham Pon Bat Hang va khoan
tién d6 sé khong phét sinh 1ai. Bat ké nhirng diéu da néi & trén, AkzoNobel ddng y thanh toan céc khodn con lai khéng co tranh
chép trén moi hoé don Ia dbi tuong cla bat ky tranh chép nao trong thoi han duoc quy dinh & day.

Vi ly do bdo mat, bét ky yéu céu nao tir Nha cung cdp mudn thanh toén vao tai khodn ngén hang khéc véi tai khodn ngén hang
da dang ky trén hé théng Akzo Nobel sé chi dwgc AkzoNobel g/a/ quyét thanh toén sau 3 thang ké ttr khi nhan duoc yéu céu.

Trong khi d6, Nha cung cép ddng y céc khodn thanh toan vao sé tai khodn ngén hang hién tai trén system ctia Akzo Nobel sé
duoc xem 1a thanh toan mot céch hop phép. Nha cung cép mubn Akzo Nobel thanh toan vao tai khodn ngén hang méi do Nha
cung cép yéu céu ciing sé duoc xem la hop phép.

RISK OF LOSS AND TITLE. Risk of loss will pass to AkzoNobel on the delivery point stated in the Purchase Order in accordance
with the mutually agreed Incoterm hereunder. Title to the Goods and/or Services will pass to AkzoNobel at the time risk of loss
passes to AkzoNobel hereunder.

RUI RO VA QUYEN SO HQ'U. Rui ro sé dugc chuyén cho AkzoNobel tai diém giao hang duoc néu trong Pon Dt Hang phul hop
v6i diéu khodn Incoterm theo thoa thuan chung cia céc bén & day. Quyén sé hitu Hang héa va/hodc Dich vu sé duoc chuyén
cho AkzoNobel tai thoi diém rii ro duoc chuyén cho AkzoNobel theo déy.

WARRANTY AGAINST INFRINGEMENT. Supplier warrants that the Goods and/or Services, the purchase of the Goods and/or
Services, and the typical uses of the Goods (and, if different and known to Supplier, AkzoNobel’s specific use of the Goods), either
alone or in combination with other materials, does not and will not infringe or contribute to the infringement of any patent,
trademark, copyright or other intellectual property right.

CAM KET KHONG VI PHAM. Nha cung cép dam bao rdng Hang héa va/hoéc Dich vu, viéc mua Hang héa va/hoéc Dich vu, va
céc cach st dung dién hinh ctia Hang héa (va, viéc st dung cu thé Hang hoa cta AkzoNobel, néu khac va duoc biét béi Nha
cung cép), dur la don I8 hodc két hop véi cac nguyén vat liéu khéc, khéng va sé khéng vi pham hodc gép phén tao ra vi pham déi
v6i bét ky séng ché, nhan hiéu, ban quyén hodc quyén sé hiu tri tué khac.

GOODS WARRANTIES. Supplier warrants that at the time they are delivered to AkzoNobel’s receiving facility and for their shelf
life (or for Goods not having a shelf life for a reasonable period after delivery taking into account the nature of the Goods), the
Goods shall: (i) conform to the Specifications; (ii) except to the extent conflicting with the Specifications (in which case the
Specifications shall control) conform to all samples or descriptions provided to AkzoNobel; (iii) be free from defects in materials
and workmanship; (iv) be merchantable; and (v) if Supplier has knowledge of AkzoNobel’s intended use, be fit for such use.
Supplier further warrants that the Good shall be properly packaged and labelled and that the Goods shall be free and clear of all
liens and encumbrances and that Supplier shall transfer to AkzoNobel, at the time title to the Goods passes, good and marketable
title to same. The warranties by Supplier set forth herein shall survive any inspection, testing, delivery or acceptance of, or payment
by AkzoNobel for, the Goods.
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BAO HANH DOI VOI HANG HOA. Nha cung cdp dam béo réng tai thoi diém Hang héa duoc giao dén co sé tiép nhan cia
AkzoNobel va trong thoi han str dung cda Hang héa (hoac déi véi Hang héa khéng cé thoi han sir dung thi trong mot khodng thoi
gian hop ly sau khi giao hang c6 tinh dén bén chét cia Hang héa), Hang héa sé: (i) tudn thd cac Thong SO ky thudt; (ii) trce khi
mau thuan vGi Théng s ky thuat (trong truong hop Thong so ky thuét sé kiém soat), tuan thu tat cé cac méu hodc mé ta duge
cung cép cho AkzoNobel; (iii) khong cé khuyét tat vé nguyén vét liéu va tay nghé; (iv) cé thé bén duoc; va (v) néu Nha cung cép
biét vé muc dich st dung dw kién ctia AkzoNobel, thi phu hop véi muc dich st dung d6. Nha cung cdp dém béo thém rang Hang
héa sé duoc déng goi va dén nhan thich hop va Hang héa khéng bi bdo lwu quyén s& hiru va tai thoi diém quyén s& hitu Hang
héa duwoc chuyén giao, Nha cung cap sé giao Hang héa va quyén sé hiu tai sén cé thé ban duoc cho AkzoNobel. Cac bdo dam
ctia Nha cung cép dwoc quy dinh trong tai liéu nay sé duwoc &p dung trong bét ky qué trinh kiém tra, thir nghiém, giao hang hodc
chép nhan, hodc thanh toan ctia AkzoNobel, déi véi Hang héa.

SERVICES WARRANTIES. Supplier shall perform all Services by exercising that degree of skill, diligence, care, which would be
expected from a professional service provider; and in accordance with all Specifications of the AkzoNobel’s policies, guidelines
and codes of conduct applicable to Supplier.

BAO HANH DICH VU. Nha cung cép sé thuc hién tat ca cac Dich vy béng viéc van dung cac ky néng, sw chuyén can, can than,
ma mét nha cung cap dich vu chuyén nghiép nén co, va phu hop voi tét cé cac Thong sé ky thuat theo cac chinh sach, hwéng
dan va quy téc rng xtr cia AkzoNobel 4p dung cho Nha cung cép.

The Supplier undertakes that while providing the Services he will use only personnel with the skills, training, expertise, and
qualifications necessary to carry out such Services. AkzoNobel reserves the right to object to any of the Supplier's personnel
engaged in the performance of Services who, in the reasonable opinion of AkzoNobel, are lacking in appropriate skills or
qualifications, engage in misconduct, constitute a safety risk or hazard or are incompetent or negligent, and the Supplier shall
promptly remove such personnel from the performance of any Services upon receipt of such notice, and shall not re-employ the
removed person in connection with the Services without the prior written consent of AkzoNobel.

Nha cung cp cam két rang trong khi cung cép Dich vu Nha cung cép sé chi str dung nhan sw ¢é ky néng, duoc dao tao, thanh
thao, va c6 trinh do chuyén mén cén thiét dé thuc hién cac Dich vu dé. AkzoNobel c6 quyén khéng cho phép bét ky nhan sw nao
ctia Nha cung cép tham gia vao viéc thuc hién Dich vu ma nhitng nhan sw dé, theo quan diém hop ly cta AkzoNobel, thiéu ky
néng hodc trinh do phu hop, ¢6 hanh vi sai tréi, tao ra rii ro hodc mdi nguy vé vén dé an toan hodc khong c6 nang luc hodc céu
tha, va Nha cung cép sé nhanh chéng loai bé nhiing nhan sw dé khdi viéc thuc hién bat ky Dich vu nao sau khi nhan duoc théng
béo, va sé khéng st dung lai nhan s da bi loai bé cho céc Dich vu ma khéng c¢é sw déng y truéc bang véan ban ciia AkzoNobel.

COMPLIANCE WITH LAWS, RESPONSIBLE CARE®. Supplier shall comply with, and Supplier represents and warrants that all
Goods delivered to AkzoNobel are in compliance with, and were manufactured, packaged, labelled, shipped and sold in
compliance with, the requirements of the Responsible Care® Global Charter and all applicable laws. Without limiting the generality
of the foregoing, Supplier shall at all times comply with the AkzoNobel Business Partner Code of Conduct as published at the date
of ordering on www.akzonobel.com, all applicable laws, rules, regulations and statutory requirements that from time to time come
into force that relate to labor and employment, safety, the environment, competition, anti-corruption and bribery and export controls
and sanctions. Supplier, at its own expense, shall obtain and maintain all certifications, authorizations, licenses and permits
necessary to conduct its business and perform its obligations under the Purchase Order.

TUAN THU PHAP LUAT, TRACH NHIEM XA HOI®. Nha cung cép phai tuan thi, va Nha cung cép tuyén bd va ddm bao rang
tt cad Hang héa duwogc giao cho AkzoNobel déu tuan thad, va da duwoc sén xuét, déng goi, dan nhan, vén chuyen va ban tuan theo
céc yéu cau ctia Diéu Ié Toan cau vé Tréch nhiém X& hoi® va tat ca cac luat ap dung. Khong gi6i han tinh téng quat cta nhwng
diéu da noi & trén, Nha cung cép phai luén tuén thd Quy téc U’ng xtr cla Déitac Kinh doanh déi véi AkzoNobel duwoc cong bé vao
ngay dat hang trén www.akzonobel.com, tat cé céc luat, quy tac, quy dinh duoc ap dung va céac yéu céu theo luét dinh cé hiéu
lue tay timg thoi diém lién quan dén lao dong va viéc Iam an toan, méi trrong, canh tranh, chéng tham nhung va héi 16 va cac
bién phap k/em soat va trieng phat xuét khau Nha cung cap, bang chi phi ctia minh, sé c6 duwoc va duy tri tét ca cac chirng nhan,
sw dy quyén, gidy phép va sw cho phép cén thiét dé tién hanh hoat déng kinh doanh va thuc hién cac nghia vu cta minh theo
Don Dat Hang.

COMPLIANCE WITH REACH POST-BREXIT: It is a material condition that all deliveries to AkzoNobel under the Purchase Order
must comply with (i) the EU REACH regulation (EC 1907/2006), and where Supplier is not the EU-27 manufacturer or importer
Supplier is obliged to ensure that all substances delivered are registered by another actor in the supply chain based in the EU;
and (i) the draft UK-REACH regulations as set out in the Draft Statutory Instrument 2019 No. 000 (currently titled the REACH etc.
(Amendment etc.) (EU Exit) Regulations 2019) should they be enacted and brought into force, or any other alternate UK Instrument
or legislation in force in the UK which may apply to the goods stated on this purchase order, and Supplier shall ensure at no cost
to us that the substances of the goods will be timely notified to, and registered with, the appropriate UK Authorities as prescribed
by such Instruments or legislation, and that the goods further will be in accordance with the requirements of any such Instruments
or legislation.

TUAN THU REACH HAU BREXIT: Biéu kién quan trong la tat ca cac giao hang cho AkzoNobel theo Don Dat Hang phai tuén
tha (i) quy dinh REACH cia Lién Minh Chéu Au (EC 1907/2006), va néu Nha cung cép khéng phal la nha san xuét hodc nha nhap
khau thudc 27 nuwéc thanh vién Lién Minh Chau Au Nha cung cép co nghia vu dam bao rang tat ca cac chét duoc phan phdi déu
duoc dédng ky b&i mét thanh vién khac trong chubi cung ting c6 tru sé tai Lién Minh Chau Au; va (i) dw thdo cac quy dinh cla
UK-REACH nhw duoc néu trong D thdo Van ban luét 2019 sé 000 (hién cé tén Ia Quy dinh REACH 2019, v.v. (Ban stra doi,
v.v.) (Roi khéi Lién Minh Chau Au)) néu dugc ban hanh va cé hiéu luc, hodc bat ky Van kién hodc phap luét thay thé khéc cia
Vurong quéce Anh cé hiéu luc tai Virong qudc Anh cé thé ép dung cho hang héa duoc néu trong don dat hang nay, va Nha cung
cép bang chi phi ctia minh sé ddm bao céc chét cda hang héa sé duoc kip thoi thong bao, va dang ky véi Céc Co quan cé thadm
quyén thich hop ctia Vuong quéc Anh theo quy dinh cta céc Vian kién hodc phap luat dé, va hang hoa ciing sé phti hop véi cac
yéu cdu cda céac Van kién hoadc phép luét dé.

INSPECTION AND REJECTION. The Goods and/or Services (as applicable) are subject, at AkzoNobel’s discretion, to inspection
and testing by AkzoNobel before or after delivery. AkzoNobel's inspection, receipt and payment for Goods and/or Services shall
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not be deemed acceptance thereof by AkzoNobel. At its sole discretion, AkzoNobel may retain or reject non-conforming Goods.
In the case of rejected Goods, AkzoNobel may, at Supplier’s risk and expense, ship the Goods to Supplier and Supplier shall
accept their return and, at AkzoNobel’s option, Supplier shall (i) refund the purchase price (or if the price has not been paid issue
a credit for the purchase price) of the Goods or (ii) promptly provide replacement conforming Goods. In the case AkzoNobel
elects to retain non-conforming Goods, Supplier shall issue a partial refund or credit of the purchase price to AkzoNobel, as
determined by good faith negotiations between the parties. Whether non-conforming Goods are retained or rejected, Supplier
shall, promptly following AkzoNobel's demand, reimburse AkzoNobel for all costs, losses, damages, and expenses incurred by
AkzoNobel with respect to such Goods. Any right exercised by AkzoNobel hereunder shall not be in limitation of any rights which
AkzoNobel may have under these Terms and Conditions or under applicable law.

KIEM TRA VA TU’ CHOI NHAN HANG. Hang hoéa va/hodc Dich vu (néu c0), tuy theo quyén tw quyét ctia AkzoNobel, chju sw
kiém tra va thir nghiém cta AkzoNobel truréc hodc sau khi giao hang. Viéc kiém tra, nhan va thanh toén Hang hoa va/hodc Dich
vu ctia AkzoNobel sé khéng duoc coi la AkzoNobel chdp nhan Hang héa va/hodc Dich vu d6. Theo quyén tw quyét cta minh,
AkzoNobel c6 thé git¥ lai hodc tir chéi Hang héa khéng phu hop. Trong truong hop Hang héa bi ttr chéi, AkzoNobel ¢cé thé, véi rii
ro va chi phi do Nha cung cép chiju, gi¥i Hang héa cho Nha cung cap va Nha cung cap sé chap nhan viéc trd hang va, theo lia
chon cua AkzoNobel, Nha cung cép sé (i) hoan lai tién mua Hang hoa (hodc néu tién mua Hang héa chwa duoc thanh toén thi
Nha cung cép sé ghi c6 cho tién mua Hang hoa) hoéc (i) nhanh chong cung cép Hang héa phu hop thay thé. Trong trwong hop
AkzoNobel quyét dinh git lai Hang héa khéng phu hop, Nha cung cép sé hoan lai hodc ghi c6 mét phén tién mua hang cho
AkzoNobel, duoc xéac dinh bdng thuong long mét cach thién chi gitka céc bén. Cho di Hang héa khéng phu hop duoc gidk lai
hodc bj tir chéi, Nha cung cép sé nhanh chéng dap trng yéu céu ctia AkzoNobel, bbi hoan cho AkzoNobel tat ca cac khodn phai
thanh toan, tén thét, thiét hai, va chi phi ma AkzoNobel phéi chiu déi véi Hang héa dé. Viéc Akzonobel thuc hién bét ky quyén
nao dudi ddy sé khéng gi¢i han bét ky quyén nao ma AkzoNobel cé thé cé theo céc Diéu khoén va Diéu kién nay hoéc theo luét
ap dung.

In the case of rejected Services, Supplier shall (i) refund the purchase price (or if the price has not been paid issue a credit for the
purchase price) of the Services or (ii) promptly provide services to replace the non-conforming ones at no additional cost.

Trong trudng hop Dich vu bj tir chéi, Nha cung cép sé (i) hoan lai tién mua Dich vu (hodc néu tién mua Dich vu chwa duwoc thanh
toan, sé ghi cé cho tién mua Dich vu) hodc (i) nhanh chéng cung cép dich vu dé thay thé nhirng dich vu khéng phtr hop ma khong
¢6 chi phi bé sung.

SUPPLIER’S INDEMNITY. Supplier shall fully defend, indemnify and hold harmless AkzoNobel and its affiliates, and their
respective, officers, directors, employees, successors, assigns, contractors, customers, distributors, resellers, agents and
representatives (the “Indemnified Parties”) from and against any and all claims, lawsuits, damages, costs, losses, fines, penalties,
legal fees and expenses (“Claims”) resulting from or arising out of Supplier's negligence or breach of the Purchase Order and
these Terms and Conditions (including without limitation any warranty) or any defects in the Goods or non-conformity of the
Services.

NGHIA VU BOI THUONG CUA NHA CUNG CAP. Nha cung cép sé bdo vé, bdi thuong va mién trir AkzoNobel va céc chi nhanh,
V& cac can bo, giam déc, nhén vién, ngudi ké nhiém, nguoi nhan chuyén nhuwong, nha thdu, khach hang, nha phan phdi, nguei
bén lai, dai ly va dai dién ctia AkzoNobel (“Céc bén dugc béi thuong”) khdi bét ky va tat ca cac khiéu nai, khéi kién, thiét hai, chi
phi, tén thét, tién phat, an phat, phi va chi phi phap Iy (“Khiéu nai”) do hodc phét sinh tir sw so' suét hodc vi pham ciia Nha cung
cép déi véi Pon Dat Hang va céc Pidu khoan va Piéu kién nay (bao gém nhung khéng gici han bat ky bao hanh nao) hodc bét
ky khiém khuyét nao ctia Hang héa hodc sw khéng phu hop cda Dich vu.

SET OFF. AkzoNobel may set off any loss, damage, liability or claim that AkzoNobel or any of its affiliates may have against
Supplier against any performance or payment due to Supplier under the Purchase Order.

BU TRU. AkzoNobel cé thé bi trir bét ky tén that, thiét hai, trach nhiém phap ly hodc khiéu nai nao ma AkzoNobel hoéc bét ky
chi nhanh néo cta AkzoNobel ¢c6 thé cé dbi véi Nha cung cép trong viéc thuc hién hodc thanh toan cho Nha cung cap theo Pon
bat Hang.

REMEDIES. The remedies reserved herein by AkzoNobel are cumulative and are in addition to any other or further remedies
provided in law or equity. No waiver of any breach by AkzoNobel or any delay by AkzoNobel in the enforcement of any Purchase
Order or any provision of these Terms and Conditions shall constitute a waiver of any other prior, concurrent or subsequent breach
of the same or any other provision of the Purchase Order or these Terms and Conditions.

BIEN PHAP KHAC PHUC. Céc bién phép khéc phuc duoc AkzoNobel bado luu & day Ia tich lay va bé sung cho céc bién phép
khéc phuc khac hoéc céac bién phap khéc phuc khac duoc quy dinh trong lugt hoéc Ié cong bang Viéc Akzonobel tir b bat ky vi
pham nao hodc béat ky sw chadm tré nao trong viéc thuc thi bat ky Bon Dat Hang nao hoac bat ky diéu khodn nao cua céc Piéu
khodn va Piéu kién nay ciing sé khong cau thanh mét suw tir bé dbi véi bét ky vi pham nao khéc truée dé, déng thoi hodc sau doé
déi véi cting hodc bét ky diéu khoén néao khéc ctia Bon Dat Hang hodc céc Piéu khoén va Piéu kién nay.

SAFETY. If any of Supplier's employees, agents, or representatives (“Supplier Personnel”) enter upon AkzoNobel's premises
Supplier shall ensure that such Supplier Personnel abide by and follow all applicable laws and all health, safety, and other rules
and regulations established by AkzoNobel. Supplier shall be fully responsibility for the conduct of Supplier Personnel while on
AkzoNobel’'s premises. Supplier shall fully indemnify and hold harmless the Indemnified Parties from all Claims resulting from or
arising out of any bodily injury or death to any of Supplier Personnel sustained upon AkzoNobel premises.

AN TOAN. Néu bét ky nhan vién, dai Iy, hosc dai dién nao cta Nha cung cap (“Nhan sw clia Nha cung cp”) vao cac co s& cla
AkzoNobel, Nha cung cap pha| dam bao rang Nhan sy ctia Nha cung cap d6 tuan thi va lam theo t&t ca cac quy dinh phap luat
dwoc ap dung va cac quy tac va quy dinh ve strc khde, an toan, va cac quy tic va quy dinh khac do AkzoNobel thiét 1ap. Nha
cung cap phai chiu hoan toan trach nhiém vé hanh vi ctia Nhan sy ctia Nha cung cap khi & tai cac co sé& clia AkzoNobel. Nha
cung cép sé bdi thwdng toan bd va mién trir Cac bén dwoc bdi thwong khéi tat ca cac Khiéu nai phat sinh tir viéc bi thwong hodc
thiét mang ctia bat ky Nhan sw ciia Nha cung cép tai cac co s& clia AkzoNobel.

LIMITATION OF LIABILITY. Except for damages that are the result of the gross negligence or wilful misconduct of a party, in no
event will AkzoNobel be liable to Supplier or any other person for any indirect, incidental, consequential, or punitive damages,
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including any lost profits, data, goodwill, or business opportunity for any matter relating to the Purchase Order or these Terms and
Conditions.

GIOI HAN TRACH NHIEM PHAP LY. Ngoai trir cac thiét hai do sw bat cdn nghiém trong hodc hanh vi sai trai ¢6 cha dich cua
mot bén, trong moi trirong hop, AkzoNobel sé khéng chju trach nhiém phap ly voi Nha cung cép hodc bét ky nguoi nao khac vé
bét ky thiét hai gién tiép, ngau nhién, hgu qua hodc trteng phat nao, bao gém moi khoén loi nhuén, d ligu, loi thé thuong mai,
hodc co hoi kinh doanh bj mét dbi véi bat ky van dé nao lién quan dén Bon D&t Hang hodc cac Diéu khodn va Piéu kién nay.

FORCE MAJEURE, ALLOCATION. Neither Party will be liable in any respect for failure to perform its obligations under the
Purchase Order if prevented by war (declared or undeclared), national emergency, fire, flood, windstorm or other act of God, order
or act of any government, whether foreign, national or local, whether valid or invalid, or any other cause of like or different kind
beyond the control of the affected Party (each a “Force Majeure”). During any period of shortage due to a Force Majeure, Supplier
shall allocate its available supply of Goods such that, on a percentage basis, the reduction in the quantity of Goods available for
AkzoNobel is no greater than the overall reduction in Goods available for sale by Supplier. In the event that the duration of a
Force Majeure exceeds sixty (60) days or is reasonably expected to exceed sixty (60) days, AkzoNobel may terminate the
Purchase Order, without liability, by giving written notice of termination to Supplier.

BAT KHA KHANG, PHAN PHOI HANG HOA. Khéng Bén nao sé chiu tréch nhiém phép ly vé moi phuong dién vé viéc khéng
thuc hién nghia vy cda minh theo Bon D&t Hang néu bj ngdn can béi chién tranh (dugc tuyén bé hodc khong duoc tuyén bo),

tinh trang khan cap quéc gia, hda hoan, I lut, gié bdo hodc thién tai khac, ménh Iénh hodc luét cta bét ky chinh phi nao, bét ké
la nwée ngoai, quoc gia hodc dia phuong, cho du hop 1€ hay khdng hop 1€, hodc bét ky nguyén nhan nao khac twong tw hodc
khéc ngoai tAm kiém soét ctia Bén bi dnh huéng (go: 1a “Suw kién bét kha khang’) Trong bét ky khoang thoi gian nao bj thiéu hut
Hang hoa do S kién bat kha khang, Nha cung cap sé phén bé nguon cung cap Hang hoa san co6 cla minh sao cho viéc giam
s6 lwong Hang héa c6 sén cho AkzoNobel khong I6n hon téng mirc giam Hang héa c6 sdn dé bén ctia Nha cung cép (tinh theo
don vj phén trém). Trong trirdmg hop thoi gian xdy ra Sw kién bét khé khang vuot qua sdu muoi (60) ngay hodc duw kién mot céch
hop ly la vuot qua sau muoi (60) ngay, AkzoNobel c6 thé chém dut Don Dat Hang, ma khong phaéi chiu trach nhiém phép ly, bang
céch thong béo béng van ban vé viéc cham dit cho Nha cung cép.

CONFIDENTIALITY. All data or information obtained by Supplier from or concerning AkzoNobel, whether obtained verbally, in
writing or otherwise shall be and shall remain the property of AkzoNobel. Supplier shall not disclose said information to any third
party, shall use said information solely for the purpose of performing these Terms and Conditions and shall make said information
available only to such of its personnel as have a need to know said information for said purpose. Supplier shall not disclose or
refer to any part of the Purchase Order in any external communication or in any publication without the prior written consent of
AkzoNobel. Neither Supplier nor any of its affiliates shall in any way use or cause to be used the name or mark AkzoNobel, or
any AkzoNobel logo or trademark or any mark or name resembling them for any purpose including but not limited to
advertisements, sales promotion materials or publications of any kind without the prior written consent of AkzoNobel. Supplier
shall not advertise or publish that Supplier does business with AkzoNobel without the prior written consent of AkzoNobel.

BAO MAT. T4t ca dir liéu hodc théng tin ma Nha cung cép thu duoc tir hodc lién quan dén AkzoNobel, cho du duoc thu thap
bang Ioi noi, van ban hay céch khac sé ludn 1a tai sén ctia AkzoNobel. Nha cung cép khong duwoc tiét I6 thong tin da neu cho bét
ky bén thir ba nao, sé chi st dung théng tin dé cho muc dich thyrc hién cac Diéu khodn va Diéu kién nay va chi cung cap théng
tin da néu cho nhiing nhan vién ctia minh c6 nhu céu biét théng tin dé6 cho muc dich da néu. Nha cung cap sé khéng tiét 16 hodc
dé cap dén bat ky phan nao cta Pon Dat Hang trong bét ky trao déi bén ngoai nao hodc trong bat ky &n phdm nao ma khéng cé
sy dong y truGe bdng vén ban cliia AkzoNobel. Nha cung cép hodc bét ky chi nhanh nao ctia minh du theo bét ky cach nao sé
khong st dung hodc cho phép st dung tén hoac dau hiéu cta AkzoNobel, hodc béat ky biéu twong hodc nhén hiéu nao cta
AkzoNobel hodc bét ky déu hiéu hoéc tén nao giéng véi AkzoNobel cho bét ky muc dich néao bao gém nhu’ng khéng gi6i han
quang céo, tai liéu xtc tién ban hang hodc xuét ban dudi bét ky hinh thirc ndo ma khéng cé sw déng y truéc bang vén ban cia
AkzoNobel. Nha cung cap sé khéng quang cao hodc céng bd rang Nha cung cép thuc hién kinh doanh véi AkzoNobel ma khéng
¢6 swr déng y truéc bang vén ban cla AkzoNobel.

TERMINATION. Notwithstanding the duration of the Purchase Order, AkzoNobel may cancel the Purchase Order upon written
notice to Supplier with immediate effect if (i) there is a change in the management, ownership or control of Supplier; (ii) Supplier
commits a material breach of the Purchase Order or these Terms and Conditions or (iii) Supplier enters into liquidation (whether
voluntary or compulsory) except a solvent voluntary liquidation for the purposes only of reconstruction or amalgamation, or has a
receiver and/or manager, administrator or administrative receiver appointed of its undertaking or any part thereof, or a resolution
is passed or a petition presented to any court for the winding-up of Supplier or for the granting of an administration order in respect
of Supplier, or if Supplier suffers any event or step analogous to the steps and events set out in the foregoing in any jurisdiction.
No cancellation will relieve Supplier of any breach of the Purchase Order.

CHAM DUT HOP BONG. Bét ké thoi han cta Pon DBat Hang, AkzoNobel cé thé hiy Bon Bat Hang bang théng béo béng van
ban c6 hiéu luc ngay lap tic cho Nha cung cép néu (i) c6 sw thay déi trong viéc quan ly, s& hivu hodc kiém soét cia Nha cung
cép; (ij) Nha cung cap vi pham nghiém trong Bon D&t Hang hodc cac Diéu khoan va Diéu kién nay hodc (iii) Nha cung cép thuc
hién tha tuc giai thé (du la tw nguyén hay bat budc) trir truong hop giai thé tw nguyén khi con kha nang thanh toén chi nham muc
dich téi co cau hodc hop nhat, hodc c6 quan tai vién va/hodc ngudi diéu hanh, ngudi quén ly tai sén duoc chi dinh thuc hién cam
két cia Nha cung cap hoac bét ky phén nao trong do, hodc mét quyet dinh dwoc théng qua hodc mét ban kién nghij duorc trinh
16n bét ky toa an nao vé viéc gidi thé ctia Nha cung cap hodc dé cép mét Iénh thu ly tai san déi véi Nha cung cép, hodc néu Nha
cung cap gap phai bét ky sw kién hodc budc tuong tw véi céc sw kién va budc duoc néu & trén & bat ky khu vuc tai phén nao.
Viéc hiy bé sé khéng loai trir Nha cung cép khdi bét ky vi pham nao déi véi Pon Bat Hang.

ASSIGNMENT AND SUBCONTRACTING. Supplier may not delegate, assign, transfer, grant any security interest over, hold on
trust or deal in any other manner with the benefit of all or any part of the Purchase Order, nor sub-contract or novate any or all of
its obligations under the Purchase Order without prior written consent from AkzoNobel. AkzoNobel may assign, transfer, hold on
trust or deal in any other manner with the benefit of all or any part of the Purchase Order, or sub-contract or novate any or all of
its obligations under the Purchase Order without Supplier's consent.
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CHUYEN NHUONG VA HOP DONG THAU PHU. Nha cung cép khéng duoc Gy quyén, chuyen nhu’o’ng, chuyen giao, cap bét
ky quyén lgi c6 bdo dédm nao, Uy théc hodc giao dich theo bét ky hinh thirc nao khac c6 loi ich doi véi tat cé hodc bét ky phan nao
ctia Bon Dat Hang, ciing nhw khéng duwoc giao thdu phu hodc vé hiéu héa bét ky hodc tat ca céc nghia vu ctia minh theo Pon
D&t Hang ma khéng c6 sw dong y tridc bédng vén ban cua AkzoNobel. AkzoNobel c6 thé chuyen nhwong, chuyén giao, Uy thac
hodc giao dich theo bét I’<y hinh thu’Q nao khéac cé loi ich déi véi toan bd hodc bét ky phan nao cug bon Qat Hang, hodc giao th@u
phu hodc vé hiéu hda bat ky hodc tat ca cac nghia vu cia minh theo Don Dat Hang ma khéng can sw dong y cta Nha cung céap.
NO THIRD PARTY BENEFICIARIES. Nothing in the Purchase Order and these Terms and Conditions will confer any benefit or
right upon any third party except for the Parties’ successors or permitted assignees.

KHONG CcO I\{GU’O’I THU HU’O’NG‘THU’ BA. Khéng c6 néi dung nao trong Bon bat Hang va cac Diéu khodn va biéu kién nay
sé mang lai bat Ky loi ich hodc quyéen nao cho bat ky bén thtr ba nao trir nhirng nguoi ké nhiém clia cac Bén hoac nguwdi dwoc
phép nhén chuyén nhwong.

RELATIONSHIP OF THE PARTIES. Nothing in the Purchase Order and Terms and Conditions and no action taken by the Parties
under the Purchase Order and Terms and Conditions will constitute a partnership, joint venture or agency relationship between
the Parties.

MOI QUAN HE CUA CAC BEN. Khéng ¢é ndi dung nao trong Bon D4t Hang va cac Diéu khoén va Diéu kién va khong co6 hanh
déng nao duwgrc thue hién béi cac Bén theo Bon Dat Hang va cac Diéu khoan va Diéu kién sé cau thanh moi quan hé doi tac, lién
doanh hodc dai ly giira cac Bén.

COSTS AND EXPENSES. Each Party will pay its own costs relating to the negotiation, preparation, execution and performance
of these Terms and Conditions.

CHI PHI VA PHI TON. Méi Bén sé tw thanh toan cac chi phi lién quan dén viéc dam phan, chudn bj, ky két va thure hién cac Diéu
khoén va biéu kién nay.

ENTIRE AGREEMENT. Without prejudice to Clause 1 above, The Parties may use Purchase Orders, releases,
acknowledgements or other forms in connection with the purchase of Goods and/or Services under these Terms and Conditions.
Each Party acknowledges that, in entering into these Terms and Conditions, it has not relied on any statement, representation,
warranty or contract of the other Party other than as expressly contained in these Terms and Conditions.

TOAN BQ THOA THUAN. Khong anh huéng dén Khoan 1 néu trén, Céc Bén co thé st dung Don Dt Hang, ban phat hanh, xac
nhén hodc cac hinh thire khac lién quan dén viéc mua Hang héa va/hodc Dich vu theo cac Diéu khoan va Diéu kién nay. Moi Bén
thtra nhén réng, khi giao két cac Diéu khodn va Piéu kién nay, ho khéng dura trén bét ky tuyén bd, bdo hanh hodc hop déng nao
ctia Bén kia ngoai nhitng diéu duoc néu ré trong cac Piéu khoén va Diéu kién nay.

AMENDMENTS. Any amendment of or variation to these Terms and Conditions must be in writing and signed by authorized
representative(s) of both Parties.

SUA DOI. Bat ky sira d6i hodc thay dbi nao déi véi cac Diéu khoan va Piéu kién nay phai duoc thé hién bang van ban va duoc
ky bdi (cac) dai dién c6 tham quyén cua céc Bén.

WAIVER. No failure or delay by either Party in exercising any right or remedy provided under these Terms and Conditions or by
law will constitute a waiver of that or any other right or remedy, nor will any single or partial exercise of any right or remedy
preclude any other or further exercise of it or the exercise of any other right or remedy. No waiver under these Terms and
Conditions is effective unless it is in writing and signed by authorized representative(s) of both Parties.

SV T BO. Viéc mot trong hai Bén khéng thurc hién hogc thuc hién cham tre bét ky quyén hodc bién phap khéc phuc nao dugc
quy dinh theo céc Diéu khodn va Piéu kién nay hodc theo luéat sé khong cau thanh suw ttr bo quyén dé hodc bat ky quyén hodc
bién phap khic phuc nao khac, cing nhw viéc thuc hién don 1é hodc mot phan bét ky quyén hodc bién phap khac phuc nao sé
khong ngén cén bat ky viéc thuc thi nao khéc hodc tiép tuc thuc hién céc quyen hodc bién phap khéc phuc dé hodc thuc hién
quyén va bién phap khdc phuc khac. Khéng cé sw khuéc tir nao theo cac Diéu khoén va Diéu kién nay cé hiéu luc trir khi né
duworc 14p thanh van ban va duwoc ky bdi (cac) dai dién co thdm quyen cua ca hai Bén.

SEVERABILITY. If any provision in the Purchase Order or Terms and Conditions, for any reason, is invalid, illegal or
unenforceable, in whole or in part, in any jurisdiction, such invalidity, illegality or unenforceability will not affect any other provision
of these Terms and Conditions or invalidate or render unenforceable such provision in any other jurisdiction. Upon a determination
that any provision is invalid, illegal or unenforceable, the Parties will negotiate in good faith to modify these Terms and Conditions
to effect the original intent of the Parties as closely as possible in a mutually acceptable manner in order that the transactions
contemplated herein are consummated as originally contemplated to the greatest extent possible.

HIEU LUC TUNG PHAN. Néu bét ky diéu khoan nao trong Pon Dat Hang hodc céc Biéu khoan va Biéu kién nay, vi béat ky ly do
gi, 1a khéng hop 16, bét hop phép hodc khéng thé thuc thi, toan bé hodc mot phéan, theo bét ky khu vuc tai phan nao, thi sw vo
hiéu, khéng hop phép hodc khong thé thuc thi do sé khéng dnh hudng dén bat ky diéu khoan nao khéc ctia cac Diéu khodn va
Dleu kién nay hodc lam mét hiéu luc hodc khéng thé thi hanh diéu khodn dé & bét ky khu vuc tai phan nao khac. Khi xac dinh
rang bét ky diéu khoan nao la khong hop 16, bat hop phap hoéc khong thé thuc thi, céc Bén sé thuong long mét cach thién chi
dé sira déi Biéu khoan va Piéu kién nay nham thé hién géan nhét co thé y dinh ban dau cda céc Bén theo cach thirc cé thé chap
nhén duoc bdi cd hai bén dé céc giao dich duoc duw kién & day duoc hoan thanh nhuw duw tinh ban ddu & mirc dé cao nhét cé thé.
NOTICES. All notices provided in connection with these Terms and Conditions will be in writing and will be deemed to have been
given (a) when delivered by hand; (b) when delivered if sent by an internationally recognized commercial courier; (c) on the third
(3 day after the first post-mark of the sender’s postal service if sent by first class mail, postage prepaid (return receipt requested,
if available). The notices must be sent to the respective Parties at the address of the contact person set forth in the “Description
of the Parties” (or at such other address for a Party as will be specified in a notice given in accordance with this Section).
THONG BAO. T4t ¢a céc thong béo duoc cung cép lién quan dén céc Diéu khoan va Piéu kién nay sé& duoc Iap thanh van ban
va sé duoc coi la da dugc duwa ra (a) khi dwoc chuyén giao truc tiép; (b) khi duoc gl néu duroc givi bdi mét hang chuyén phat
thuvong mai duoc quéc té céng nhén; (c) vao ngay thir ba (ther 3) sau déu buwu dién déu tién cda dich vu buwu chinh cta ngudi gii
néu duoc givi bang thu hang nhét, tra trudc buu phi (yéu céu bao phat, néu c6). Céac théng bao phai duoc givi dén céc Bén tuong
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(rng theo dja chi cua nguoi lién hé dwoc néu trong “M6 ta cla cac Bén” (hodc tai dia chi khac cta mét Bén nhw duwoc néu trong
thdng béo dwoc dwa ra theo Muc nay).

HEADINGS. All headings and titles in these Terms and Conditions are inserted for convenience only and are not a part of these
Terms and Conditions and will not affect the interpretation of these Terms and Conditions.

BE MUC. Tat ca dé muc va tiéu dé trong cac Diéu khoadn va Piéu kién nay chi dwoc thém vao dé thuan tién va khéng phai Ia mét
phén cua céc Piéu khoan va Biéu kién nay va sé khéng énh hudng dén viéc gidi thich céc Piéu khoan va Diéu kién nay.
ANNOUNCEMENTS. Unless otherwise required by law, a court or any governmental or regulatory authority, no announcement
concerning the transaction contemplated by these Terms and Conditions or any ancillary matter will be made by either Party
without the prior written consent of the other Party. In cases where an announcement is required by law, a court or any
governmental or regulatory authority, the Party concerned will take all such steps as may be reasonable and practicable in the
circumstances to agree to the contents of such announcement with the other Party before making such announcement.

S THONG BAO. Trir khi c6 yéu cau khac cta phap luét, toa an hodc bat ky co quan chinh phi hodc co quan quan ly, khong
Bén nao duoc quyén thuc hién bét ky théng bao nao lién quan dén giao dich dwoc duw tinh trong céc Diéu khodn va Piéu kién nay
hodc bat ky vén dé phu tro nao ma khéng cé sw ddng y truée bang van ban cta Bén kia. Trong truong hop luét phép, toa &n hodc
bat ky co quan chinh pht hodc co quan quan ly nao yéu céu théng bao, Bén lién quan sé thuc hién tét ca céc budc c6 thé hop
ly va kha thi trong cac hoan cénh dé thoa thuan néi dung ctia théng bao dé véi Bén kia triée khi dura ra théng bao nhuw vay.
LANGUAGE. These Terms and Conditions is drafted in the English language. If these Terms and Conditions has been translated
into multiple languages, the English language text will prevail. Each notice, demand, or other communication under or in
connection with these Terms and Conditions must be in English or accompanied by an English translation and certified by an
officer of the Party giving notice to be accurate.

NGON NGU. Céc Piéu khoan va Biéu kién nay duoc soan thdo bang tiéng Anh. Néu cac iéu khoan va Piéu kién nay da duoc
dich sang nhiéu ngén ngi¥, van ban bang tiéng Anh sé duoc wu tién &p dung. Mbi théng bao, yéu céu, hodc trao déi khac theo
hodc lién quan dén céc Piéu khodn va Diéu kién nay phai bang tiéng Anh hodc kém theo ban dich tiéng Anh va duoc xac nhén
béi mét can b clia Bén dwa ra théng bao la chinh xac.

INTERPRETATION. These Terms and Conditions will be construed without regard to any presumption or rule requiring
construction or interpretation against the Party drafting an instrument or causing any instrument to be drafted. In these Terms
and Conditions: (i) a person includes a natural person, corporate or unincorporated body (whether or not having separate legal
personality) and that person’s personal representatives, successors and assigns; (ii) words in the singular include the plural and
vice versa; (iii) a reference to one gender includes the other gender; (iv) any reference to a “day” means a period of twenty-four
(24) hours running from midnight to midnight and any reference to “business day” means a day other than a Saturday, Sunday or
public holiday in the city in which the address of the AkzoNobel contact identified in these Terms and Conditions is located; and
(v) any references to times of day are to the time of day in the city in which the address of the AkzoNobel contact identified in
these Terms and Conditions is located.

DIEN DICH. Céc Piéu khodn va Diéu kién nay sé duoc hiéu ma khong lién quan dén bét ky gid dinh hodc quy tdc nao yéu cau
xdy dirng hodc dién gidi chéng lai Bén soan théo vén kién hodc chd tri soan thdo bét ky vén kién nao. Trong cac Piéu khoan va
Diéu kién nay: (i) mét nguoi bao gém thé nhan, cong ty hodc té chirc khong cé tw cach phép nhén (cho du cé hodc khéng cé tw
cach phap ly riéng blet) va cac dai dién, nguoi ké nhiém va nguoi nhan chuyén nhuong c¢a nhan clia nguoi do; (i) céc tir & sé it
Sé bao gém céc tir dé ¢ dang s6 nhiéu va nguoc lai; (i) tham chiéu dén mét giGi tinh bao gém ca giGi tinh con lai; (iv) bat ky tham
chiéu nao dén mét “ngay” cé nghia la khodng thoi gian hai muoi bén (24) gic tir gitka dém dén giita dém va bét ky tham chiéu
nao dén “ngay lam viéc” cé nghia la mét ngay khéng phai la Thir Bdy, Chu Nhat hodc ngay Ié & thanh phé ma ngudi lién hé cla
Akzonobel ¢é dja chi dwoc xéc dinh trong cac Piéu khoén va Biéu kién nay; va (v) moi tham chiéu dén thoi gian trong ngay la thoi
gian trong ngay tai thanh phé noi nguoi lién hé cua AkzoNobel c6 dia chi dugc xéc dinh trong cac Piéu khoadn va Diéu kién nay.
SURVIVAL. No termination, completion, termination, expiration or cancellation of these Terms and Conditions or any Purchase
Order shall terminate or extinguish any rights or remedies of AkzoNobel, including all warranties and indemnities provided by
Supplier, all of which shall survive.

DUY TRI HIEU LUC. Viéc chdm dit, hoan thanh, chdm dut, hét han hodc hdy b céc Piéu khoan va Piéu kién nay hodc bét ky
Don Pt Hang nao sé khéng lam cham dut hodc két thuc bét ky quyén hoéc bién phap khéc phuc nao cta AkzoNobel, bao gém
tat ca cac bdo dam va bdi thuwong do Nha cung cép cung cap, tat ca déu sé duy tri hiéu lurc.

LAW AND DISPUTE RESOLUTION. The Purchase Order and these Terms and Conditions and all disputes arising out of or
relating in any way to performance under the Purchase Order and these Terms and Conditions, including disputes involving the
parent company, subsidiaries or affiliates of any party to the Purchase Order and these Terms and Conditions, will be governed
by the laws of the country and, if applicable, state or province, in which AkzoNobel’'s address (as stated on the first page of the
Purchase Order) is located, excluding always the United Nations Convention of Contracts for the International Sale of Goods and
any choice of law rules that direct the application of the law of any other jurisdiction. Any dispute arising under or relating to the
Purchase Order and these Terms and Conditions will be resolved in the following manner. Either party may institute the dispute
resolution process by sending to the other a notice of the dispute (the “Dispute Notice”), stating the nature of the dispute and the
Party’s position in reasonable detail. The other Party shall, within fifteen (15) days of the date of the Dispute Notice, respond in
writing (the “Dispute Response”) stating the responding Party’s position with respect to the dispute in reasonable detail. Within
thirty (30) days of the date of the Dispute Response senior representatives of the Parties shall meet in good faith and attempt to
resolve the dispute. If they are unable to resolve the dispute within sixty (60) days of the date of the Dispute Response, either
Party may bring suit in the courts (federal, national, state, provincial or local) having jurisdiction over the subject matter of the
dispute that are located in the city in which AkzoNobel’s address (as stated on the first page of the Purchase Order) is located.
(Provided, however, that if no court having jurisdiction over the subject matter of the dispute is located in such city, suit may be
brought in the court (federal, national, state, provincial or local) having jurisdiction over the subject matter of the dispute closest
to such city.) Each Party consents and agrees to the jurisdiction and venue of such courts and agrees that all disputes arising out
of or relating in any way to performance under the Purchase Order and these Terms and Conditions, including disputes involving
the parent company, subsidiaries or affiliates of any Party to the Purchase Order and these Terms and Conditions which are not



resolved by agreement of the Parties shall be resolved exclusively in such courts and those courts having appellate level review
over the decisions and rulings of such courts.

LUAT AP DUNG VA GIAI QUYET TRANH CHAP. bon Dat Hang va céc Diéu khoan va Diéu kién nay va tét ca cac tranh chép
phét sinh tir hodc lién quan theo bat ky cach nao dén viéc thuc hién Pon P&t Hang va cac Piéu khoan va Diéu kién nay, bao gém
céc tranh chép lién quan dén cong ty me, céc céng ty con hodc cac chi nhéanh coa bét ky bén nao trong Bon D&t Hang va cac
Diéu khoan va Piéu kién nay, sé duoc didu chinh béi ludt phép cua quéc gia va, néu cé, tibu bang hodc tinh, noi ma AkzoNobel
c6 dja chi (nhw duoc néu & trang déu tién cda Bon Dat Hang), luén loai trce Cong woc vién vé Hop déng Mua ban Hang héa Quéc
té cda Lién hop quéc va bét ky nguyén tac lwa chon phép luét nao huéng dén viéc ap dung luat clia béat ky khu vue tai phan nao
khéc. Bét ky tranh chép nao phat sinh theo hoéc lién quan dén Pon Dat Hang va cac Diéu khodn va Diéu kién nay sé dwoc gidi
quyét theo cach sau. M6t trong hai bén c6 thé tién hanh quy trinh gidi quyét tranh chdp bang céch givi cho bén kia mot théng bao
vé tranh chép (“Théng béo Tranh chép”), néu ré ban chét cua tranh chép va I4p trudng cla Bén do chi tiét mét cach hop ly. Trong
vong muoi I1dm (15) ngay ké tir ngay Thong bao Tranh chép, Bén kia phai tra 161 bang vén ban (“Phan héi Tranh chap’) néu ré
quan diém cda Bén phan héi déi véi tranh chép chi tiét mét cach hop ly. Trong vong ba muoi (30) ngay ké tor ‘ngay Phan Hoi
Tranh chap, dai dién cap cao cua cac Bén sé gap nhau mét cach thién chi va cé gang glal quyét tranh chap. Néu ho khéng thé
gidi quyét tranh chép trong vong sau muoi (60) ngay ké tir ngay c¢é Phan héi Tranh chdp, mét trong hai Bén cé thé khéi kién ra
toa an (lién bang, quéc gia, tiéu bang, tinh hoac dia phuong) c6 thdm quyén déi véi néi dung tranh chap duoc dét tai thanh phd
ma AkzoNobel c6 dja chi (nhw d& néu trén trang dAu tién cia Pon Dat Hang). (Tuy nhién, néu khéng c6 toa an nao co thédm quyén
déi v6i vén dé tranh chap nam & thanh pho dé, thi don kién co thé duoc dwa ra toa én (lién bang, qudc gia, tiéu bang, tinh hogc
dia phuvng) c6 thdm quyén déi véi van dé cua tranh chap géan nhét vé6i thanh phé dé). Méi Bén déng y va chap thuén thdm quyen
va dia diém cia céc toa én dé va dong y réng tét ca céc tranh chap phat sinh ter hodc lién quan theo bét ky cach nao dén viéc
thue hién Bon Dt Hang va cac Diéu khoan va Piéu kién nay, bao gom ca tranh chap lién quan dén cong ty me, céng ty con hogc
cac chi nhanh cua bét ky Bén nao trong bBon Dt Hang va cac Diéu khodn va Diéu kién nay ma khong duwoc gidi quyét theo thda
thuén cua céc Bén sé duoc gidi quyét doc quyén tai cac toa an d6 va cac tda an cép phuc thdm xem xét lai cac quyét dinh va
phén quyét cda céc toa &n dé.



