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At AkzoNobel, we care about your privacy. This Privacy Statement tells you what personal data we collect, how we use it,
and why - so you know exactly what’s happening with your information.

Unless we say otherwise in this Privacy Statement or a specific notice, the company responsible for deciding how and
why your personal data is used (called the "data controller" under EU privacy law) is Akzo Nobel N.V., Christiaan
Neefestraat 2, 1077 WW Amsterdam, or the relevant subsidiary listed [here].

Identity and contact details of the data controller

Akzo Nobel N.V. (“AkzoNobel”, “we”, “us” or “our”) operates through its group companies and subsidiaries worldwide.

@ Scope of this Privacy Statement

This Privacy Statement applies to all personal data processed by AkzoNobel in connection with anyone who interacts with
us online or offline - including, but not limited to, customers, suppliers, website visitors, and other business partners. It
covers all our domains, including websites, mobile apps, social media channels, products, services, and any other forms
of interaction, such as participation in events, surveys or customer support communications (collectively referred to as
"our services").



Please note we have a separate Privacy Statement specifically for job applicants. You can find it on our vacancies
website.

"= What is personal data?

“Personal data” means any information that relates to you as an individual and can identify you directly or indirectly. This
could be obvious details such as your name, phone number, address, or email, but also technical data like your IP
address or customer account number. It can even include information about your behavior, such as your purchase history
or browsing activity.

In this Privacy Statement, “processing” simply means anything we do with personal data — for example collecting, storing,
using, sharing, or deleting it.

We process various categories of personal data to support different business activities, each in accordance with a lawful
basis under applicable data protection laws. The table below outlines the types of data we may collect, the purposes for
which we may use it, the corresponding legal bases (such as consent or a contract), and the sources from which the data
is obtained. The appropriate legal basis depends on the specific activity and will be selected in line with applicable legal
requirements. Where consent is required, we will ask for it clearly and specifically before processing your personal data.
Where we rely on legitimate interests, we ensure these are not overridden by your rights and freedoms, by conducting a
balancing test.

What personal data we use and why

We are committed to handling your personal data responsibly and in accordance with key privacy principles, such as
fairness, transparency, purpose limitation, data minimization, and data security.



Personal Data Categories

Purpose

Legal Basis for
Processing

Source of the Data

Contact & Identification data
(e.g., name, address, phone
number, email address, birth
date, language, customer
account information, financial &
transactional data, vehicle-
related data, such as license
plate number, copies of identity
documents where required by
law), internal identification
numbers, website logins and
passwords)

Communication, inquiries,
complaints, delivery of

products/services, customer support,

abandoned cart emails, customer
account management, quotes and
offers, identity verification, loyalty
programs, surveys, (including
customer satisfaction surveys),
marketing, CRM records, analysis,
training, business partner due
diligence, fraud prevention, leads
generation, whistleblowing and
conflicts of interests, purchase-
related age validation, delivering
products and services

Contract, legal
obligation, legitimate
interest, consent

You; service use;
third party providers;
public sources

Marketing & Preference data
(e.g., contact & identification
data, favorite products,
interests, marketing
preferences, food preference,
religious or dietary preferences
disclosed for events, social

Direct marketing, analysis, product
development, profiling, newsletters,
tailored offers, loyalty programs,
promotions, surveys, events

Contract, legitimate
interest, consent

You; interaction with
services




media information, event
attendance)

Financial & Transactional
data (e.g., payment details,
purchase orders, contracts,
purchase history, refunds, credit
checks)

Contract management, complaint
management, payment processing,
creditworthiness checks, warranty
management, refunds, debt
collection, fraud prevention and
detection, compliance with tax and
accounting obligations

Contract, legal
obligation, legitimate
interest

You; credit agencies;
banks; debt
collection agencies;
generated during
business relationship

Technical & Device data
(e.g., IP, device ID, operating
system, browser, geographical
location, cookies)

Website and app functionality,
analytics, security, user experience
optimization, serving of location-
specific content (e.g. finding a nearby
store)

Legitimate interest,
consent

Collected directly
from you;
automatically
collected through
cookies or
technology

Feedback & Engagement data
(e.g., survey responses,
reviews, website browsing
behavior, (social media)
feedback, testimonials,
engagement with marketing
emails, product/service and
loyalty program usage)

Product development, brand strategy
and positioning, forecasting,
customer engagement, marketing
performance, market research,
analysis, audience targeting,
improvement of products and
services

Legitimate interest,
consent

You; media/review
platforms




Visual data (e.g., event photos,
video footage, copies of identify
documents including photos)

Security, access control, marketing
(events/photos), health and safety
protection (e.g. safeguarding
visitors/employees), incident reporting

Legitimate interest,
legal obligation,
consent

You; security
systems

Organizational & Professional
data (e.g., company name,
business address, job title,
licenses, certifications, Chamber
of Commerce details, VAT
details, tax details for
independent contractors/sole
traders)

Business partner management,
compliance screening, conflict of
interest, CRM updates, internal
management reporting, audits,
mergers & acquisitions/divestitures

Contract, legal
obligation, legitimate
interest, consent

You; your employer;
public sources

Risk & Compliance data
(e.g. fraud indicators,

Risk mitigation, fraud prevention,
corruption/conflict of interest

Legal obligation,
legitimate interest,

Internal systems;
public/watchlists;

transaction monitoring data, red | prevention, due diligence, business consent agencies
flag alerts, payment behavior, partner screening, export control,

internal investigation findings, audits, whistleblowing investigations,

publicly available negative investigating suspected offences,

media, third party screening compliance with legal and regulatory

information, sanction lists, obligations (e.g., Anti-Money

gift/hospitality information, Laundering, Counter-Terrorist

whistleblower reports, criminal Financing, anti-bribery, trade

convictions and offenses where | controls)

required/permitted by law)

Special Category data (e.g. Accommodating visits and events, Consent, legitimate You

religion, dietary preferences,
disability, health-related

dietary requests, accessibility needs,
health and safety purposes

interest (only where
strictly necessary),




information provided for events, legal obligation
office visits, or accommodations (where applicable)

In some cases, we may process more sensitive, or “special category” personal data, such as information about criminal
offences or religious/health-related details. This is only done when it is strictly necessary, required/permitted by law, and
with extra safeguards to protect your rights. For example, we may need to check sanctions lists for compliance purposes
or note dietary preferences when hosting an event.

How we use your data for marketing and personalization

We may use and combine personal data from different sources — for example, your interactions with us, your use of our
websites and apps, your customer support history, account details, and information from trusted partners such as
marketing service providers. We do this to better understand your preferences and to personalize our products, services,
and marketing communications.

This helps us tailor content and offers that are more relevant to you. We only carry out this type of personalization when
permitted by law, based on a valid legal basis such as your consent or our legitimate interests. Where required, we will
ask for your opt-in consent and keep records of it.

You can withdraw your consent or opt out of marketing communication at any time by clicking the unsubscribe options
offered in our marketing communications or by submitting a request via our privacy contact form (see “Your data
protection rights”). Even if you opt out of marketing, you will still receive essential service messages, such as order
confirmations, account notifications, or legal updates.

# Cookies and similar technologies

On our websites, apps, and social media channels, we use cookies and similar technologies to improve our products and
services, enhance user experience, and make our content and advertising more relevant to you through analytics.



We only use tracking technologies - such as advertising cookies or tools that monitor your browsing behavior- with your
consent. Please refer to our Cookie Statement for more information about the type of cookies we use and why we use
them. You can manage your cookie settings here.

O,O
Links to third party websites and media platforms

Our services may include links to websites or platforms operated by third parties, such as partners, advertisers, or
marketplaces. Please be aware that these external sites have their own privacy notices and terms of use. We do not
control and are not responsible for how these third parties collect, use, or protect your personal data. We recommend that
you review their privacy policies before providing any personal data.

++ - |
Use of Artificial Intelligence (Al)

We may use Atrtificial Intelligence (Al) technologies to enhance our operations, customer service, and marketing activities.
Al may be applied in areas such as:

e Process improvements (e.g., production, logistics, predictive analytics);

e Document handling (e.g., automated classification of contracts or safety documentation);

e Customer support tools, including personalization features, visualization tools, chatbots and product
recommendation engines;

e Marketing, such as audience segmentation and campaign performance analysis.

We ensure that any personal data used by Al systems is handled responsibly and in accordance with applicable data
protection laws. We do not use Al to make decisions about people that have legal or similarly significant effects without
meaningful human involvement.



When Al is used in ways that may present higher privacy risks, we conduct Data Protection Impact Assessments (DPIAS)
to assess and minimize any potential impact. We also apply strict access controls, limit the data used, offer opt-out
options where feasible, and maintain human oversight to promote responsible Al use.

In certain cases - such as Al used for direct marketing - you have the right to object to how your data is used. However,
this may not apply where Al is used for internal operational purposes (e.g. process optimization or system security) that
do not significantly affect you. If you have questions or concerns about how we use Al in relation to your data, please
contact us.

Use of personal data and data provided by others

We use your personal data only for the purposes described in this Privacy Statement. Where permitted by law, we may
also use your data for closely related purposes that align with the original reason it was collected — for example, we may
use order details to follow up on customer satisfaction.

We do not knowingly process children’s data. If you provide us with personal data about someone else (such as a family
member, colleague, or employee), you are responsible for ensuring that you are authorized to do so. This may include
obtaining their consent, where required. By sharing such information, you confirm that:

e You have the right to provide us with their personal data; and
e The individual is aware of this and understands how we will use their data — or, if they are under 18, that you are
legally allowed to act on their behalf as a parent or guardian.
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*= How we share your personal data



Sometimes we need to share your personal data with others, such as service providers or partners. We always do so in
line with applicable data protection laws and with appropriate safeguards in place, such as data processing agreements

and/or consent if required.

Recipient Category

Purpose of Sharing

AkzoNobel subsidiaries

To support the purposes outlined in this Privacy Statement, including fulfilling
contractual obligations, managing internal operations, enhancing customer
experience, conducting research and analysis, improving our services, enabling
partner integrations and promotional activities, sending marketing and informational
communications, supporting advertising efforts, ensuring safety and fraud prevention,
and complying with legal obligations.

Industry-specific Partners (e.g.
distributors, resellers, franchisees or
joint-venture partners)

To support sales activities.

Service Providers (e.g., suppliers,
IT/infrastructure providers, IT
security/forensics specialists, website
hosts, logistics companies)

To help provide, maintain, and improve our products and services; support
operational and business processes; support IT/cybersecurity processes, fulfill
contractual obligations; deliver communication and services; and enhance security
and fraud prevention.

Financial and Professional Partners
(e.g., banks, insurance brokers, credit
agencies, auditors, consultants, lawyers,
tax/financial advisors)

To facilitate financial services (e.g., payment processing, credit checks, insurance);
manage financial risk; obtain legal, financial, or consultancy advice; support audits
and compliance; and assist with internal reviews or product development.

Sales, Marketing, and Analytics
Partners (e.g., advertising/media

To support sales and marketing activities, including lead generation, audience
building, personalization, campaign management, customer engagement, and
relationship management; and to conduct data analysis (including anonymization) for




agencies, sales platforms, external service improvement, operational optimization, marketing effectiveness, and security
marketers, analytics providers) monitoring.

Law Enforcement, Regulators, Tax To comply with legal obligations or requests; respond to investigations, legal claims,
Authorities, Competition Authorities, | or court orders; support fraud prevention; fulfill regulatory requirements; protect rights
Customs, and Emergency Services and safety; and respond to health, safety, or environmental emergencies.

Parties in Corporate Transactions In connection with mergers, acquisitions, reorganizations, joint ventures, or the sale or
(e.g., acquirers, investors, due transfer of business assets or shares, personal data may be shared as part of the
diligence/legal/financial teams) transaction process.
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W Cross-Border Transfers of Personal Data

Because we operate globally, the personal data you provide to us may be accessed by or transferred to AkzoNobel
subsidiaries and trusted third parties located in various countries around the world. This means your data may be
processed outside the country where you reside, including in countries with different — and potentially less protective —
privacy laws. While our main servers are located in the European Economic Area (EEA), global operations require data
processing across multiple regions to support the purposes outlined in this Privacy Statement.

Whenever we transfer personal data internationally, we apply appropriate safeguards to ensure it remains protected in
line with applicable data protection laws and this Privacy Statement. These safeguards may include contractual
commitments (such as data protection agreements or Standard Contractual Clauses), technical measures (such as
encryption), organizational controls, and processes (to challenge unlawful or excessive government access requests).

We also apply Binding Corporate Rules (BCRs) across all AkzoNobel group companies to maintain a high and consistent
standard of data protection globally. Where required - such as for transfers from the EEA, Switzerland, or the UK - we
take additional steps, including Transfer Impact Assessments and supplementary safeguards, to ensure a level of
protection essentially equivalent to that provided under local law.



Regardless of where your data is processed, we are committed to handling it securely, lawfully, and in accordance with
this Privacy Statement - so your privacy is respected wherever you are.

=0 China-specific notice

Personal data collected and processed within the territory of the People’s Republic of China (PRC) will be stored locally
within China.

If we need to transfer your personal data to countries or regions outside of China, we will obtain your separate consent in
advance. Before the transfer takes place, we will inform you of the name and contact details of the overseas recipient, the
purpose and method of processing, the categories of personal data involved, and how you can exercise your rights.

We will take necessary measures to ensure that the cross-border transfer and any subsequent processing are conducted
in accordance with applicable Chinese laws and regulations, and that your personal data remains protected.

[a)
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We use the appropriate technical, organizational, and administrative safety measures to help protect your personal data
from unauthorized access, use, disclosure, alteration, or destruction. Our security practices are aligned with standards
such as NIST, 1ISO27001 and CIS. These are regularly reviewed and updated to reflect evolving threats and best
practices.

Security of your personal data

However, no method of data transmission or storage is completely secure. If you have reason to believe that your
interaction with us is no longer secure, please contact us immediately using the details provided in the “How to contact us
about your personal data” section below.

i
Retention of personal data



We retain your personal data only for as long as necessary to fulfil the purposes described in this Privacy Statement, or as
required or permitted by law. The retention period may vary depending on:

e The nature of the relationship (e.g., consumer, business customer, supplier, distributor);

e The type and sensitivity of the data (e.qg., financial, health and safety, contractual);

e Legal and regulatory obligations (e.g., tax, accounting, warranty, product liability, or safety laws);

e Contractual requirements (e.g., to perform ongoing obligations under a sale or service agreement);
¢ Industry best practices and guidelines (e.g., applicable standards for product traceability);

e Security, fraud prevention and risk management needs (e.g., to detect fraud or security risks);

e Potential for disputes or litigation (e.g., in relation to warranty claims, customer complaints, or whistleblowing
reports).

We may also retain personal data for a longer period where it is necessary to:

¢ Respond to legal requests from courts, law enforcement or regulators;
e Pursue or defend legal claims or manage investigations;
e Maintain accurate business and financial records in accordance with corporate governance standards.

Where data retention is no longer necessary, we will delete or anonymize your personal data in a secure manner.

:-FYOM data protection rights
You have rights under applicable data protection laws, which may include the right to:

e Access or review the personal data we hold about you;

¢ Request correction, update, or deletion of your personal data;

e Object to or restrict how we use your personal data;

e Withdraw your consent at any time (without affecting the lawfulness of prior processing);
e Request a copy of your personal data in a portable format where it is technically feasible.



To exercise these rights, please use our online form. In your request, please specify which rights you wish to exercise and
the personal data it concerns. We may need to verify your identity to protect your privacy and security.

We will respond in accordance with applicable laws. Please note:

e Certain data may be retained for legal, contractual, or operational reasons, such as completing a transaction you
initiated (e.g., a purchase or promotion);

e Some requests may be restricted or denied where permitted or required by law (e.g., for compliance, fraud
prevention, or legal claims).

T | How to contact us about your personal data

If you want to exercise your data protection rights, you can use our online form.

If you have any questions or concerns about the processing of your personal data, you can contact our dedicated privacy
team at:

Postal address: Christiaan Neefestraat 2, 1077 WW Amsterdam, The Netherlands
Email: compliance@akzonobel.com

We take privacy seriously and will handle your inquiry confidentially and in accordance with applicable data protection
laws. You can also file a complaint with the data protection authority in your country of residence, workplace, or where the
issue occurred.

%
Changes to this Privacy Statement



We may change this Privacy Statement occasionally, for example, when our services or legal obligations change. The
latest version will always be available on our website, with the most recent update shown at the top. Earlier versions can
be provided upon request.



